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Foreword

The African Regional Organisation for Standardisation (ARSO) is an African Intergovernmental
organization made of Member States of the United Nations Economic Commission for Africa (UNECA)
and the African Union (AU). One of the fundamental mandates of ARSO is the establishment of a
conformity assessment system to promote the quality of African goods and services as a means of
facilitating intra-African trade as well as accessing global markets.

The ARSO Conformity Assessment Programme (ACAP) is supported by a coherent set of documents
which are developed under the auspices of the ARSO Conformity Assessment Committee (ARSO
CACO) which comprises experts from Member States. Member States participate in the committee on
a voluntary basis and the documents developed follow the principles and procedures for the
development of African Standards outlined in the African Standards Harmonization Model (ASHAM)
with the exception of the stages and voting thresholds. Being conformity assessment instruments,
ACAP documents are subject to dynamic adaptations which must timeously respond to changes in the
conformity assessment fields.

ACAP documents will be revised on a flexible basis to fit in with changes in global conformity
assessment systems.
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African Conformity Assessment Programme: A History

Establishment of the African Regional Organisation for Standardisation (ARSO)

The African Regional Organisation for Standardisation (ARSO) was established by the Organization of
African Unity (OAU) and the United Nations Economic Commission for Africa (UNECA) in 1977 as the
African continent’s standardization body with the core objectives being™:

(a) To promote standardization activities in Africa;

(b) To promote the harmonization of the views of its members and their contribution and
participation at the international level in the field of standardization;

(c) To elaborate regional standards; and

(d) to promote social, industrial and economic development and provide consumer protection and
human safety by advocating and establishing activities concerning standardization in Africa.

For ARSO to achieve the enumerated objectives, ARSO, through its organs, was tasked to:

(a) harmonize standards so as to facilitate trade among African countries;

(b) elaborate regional standards for Africa with particular references to products which are of
interest to Africa;

(c) promote and co-ordinate standardization, quality control, certification marking, and metrology
activities and practices in Africa;

(d) promote the exchange of experts and information, cooperation in the training of personnel in
standardization and the use of laboratory and research facilities;

(e) co-ordinate the views of its members at the 1SO, IEC, OIML and other international
organizations concerned with standardization, quality control, certification marking and
metrology; and

(f) provide services relating to standardization and allied matters to the members of the
Organization.

Lagos Plan of Action for the Economic Development of Africa, 1980-2000
The Lagos Plan of Action recommended measures for the expansion of Intra-African trade and in
Paragraph 250(ii) (j)-(I) tasked ARSO to establish and operate a regional certification marking scheme

with a view to certifying the quality of and promoting African products.

Within the decade 1980-1990, ARSO took a number of steps in order to realize this mandate. These
included:

(i) Organizing training workshops in quality control and certification;
(ii) Conducting expert studies on national, reciprocal, multinational and regional certification;
(iii) Developing the modality and methodology for the establishment and operation of a regional

certification system, that is, the ARSO Certification System (ARSO-CERT);

(iv) Convening an Expert Group Meeting on Certification which reviewed and adopted rules and
procedures which constitute the Constitution, Rules and the Guide of ARSO-CERT;

' The Constitution of the African Regional Organization for Standardization (ARSO) (As adopted at the Founding
Conference of ARSO held in Accra, Ghana in January 1977 and signed by the delegates of 17 African countries)
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(v) Final approval of the above rules and procedures of ARSO-CERT by the ARSO Council in
November 1990 in Nairobi, Kenya.

The ARSO Certification System: Main Features

Main Issues

The ARSO Certification System (ARSO-CERT) is a third-party certification system designed for
application at the regional level in Africa in collaboration with member States and based on African
Regional Standards (ARS) or technically equivalent standards of member States. It is aimed at
promoting intra and extra-African trade through enhanced quality, marketing advantage, acceptability,
and export capability of products that are certified under the system.

The basic legal documents of ARSO-CERT are the Constitution, Rules and Guide. They define the
legal framework within which ARSO-CERT operates, the criteria for membership, the procedure for
granting and use of the ARSO Certification Mark and the elements of a National Certification System
to be operated by members of ARSO-CERT in order to ensure compatibility among the national
systems.

The membership of ARSO-CERT is open to all National Standards bodies (NSBs) of ARSO member
States. The NSB will apply to ARSO stating the scope of its activities in terms of products or group of
products for which it seeks accreditation from ARSO. An assessment of the NSB 's facilities and
certification system is carried out by independent assessors appointed by ARSO. If favourable,
accreditation is granted. This will entitle the NSB among other things, to audit the quality system and
inspect products of relevant producers that apply for the ARSO Certification Mark in its territory.

The ARSO Certification Mark is a proprietary mark of ARSO. Licence to use the mark by producers on
specific products or group of related products made from one factory might be given upon application
by the producer to a national member of ARSO-CERT. The national member shall conduct a systematic
assessment of the producers’ quality system and carry out inspection, sampling and testing of
applicable products in accordance with its national certification system. If satisfactory, the NSB shall
proceed to apply to ARSO for the use of the ARSO Mark in combination with the national certification
mark by the producer. ARSO shall evaluate the documents from the NSB for compliance to ARSO-
CERT regulations and if favourable, approve the award of the ARSO Mark to the producer. The
surveillance of the producer's quality system and products shall be the responsibility of the NSB.
Reports of all surveillance will however, be communicated to ARSO.

The specific objectives of ARSO-CERT as provided in the Constitution of ARSO-CERT are:

(a) Certification of goods produced in accordance with African Regional Standards (ARS);

(b) Improvement of the quality of goods produced in Africa;

(c) Facilitation of trade amongst African countries and with the outside world; and

(d) Provision of a forum for collaboration in certification activities in the African region with a view

to affording mutual benefits to the participating members of ARSO-CERT.
In order to achieve the above objectives, ARSO-CERT shall, through its members and organs, seek to:
(a) Establish principles, rules, guides and directives for the operation of ARSO-CERT;
(b) Contribute to the implementation of African Regional Standards (ARS);

(c) Ensure application of uniform working methods and procedures in certification, and techniques
used in certification;

(d) Assist in establishing and strengthening national capabilities for certification in African countries
by providing training and technical advisory services including promotional and other support
services.
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(e) Compile and disseminate information on products under ARSO-CERT and under the national
certification systems of participating members of ARSOCERT;

(f) Endeavour to satisfy the technical needs of the African Sub-regional Economic Communities
for certification;

(9) Facilitate co-operation between ARSO and other regional and multinational bodies operating
certification systems; and

(h) Endeavour to satisfy the needs of member States not yet operating certification systems
through members of ARSO-CERT.

International Alignment of ARSO-CERT
The ARSO-CERT Rules and Guide are based on ISO/IEC Guides on certification, inspection and testing
laboratories. Hence, the regional certification system conforms to recommended international practice.

ARSO-CERT will in no way replace or infringe on national certification activities since the ARSO Mark
will be used solely for export products where the Mark will provide a marketing advantage and
acceptability. The activities of national certification programmes in their territories will therefore,
continue as usual. The operation of ARSOCERT will however, strengthen the national certification
systems and harmonize their operations.

Furthermore, ARSO-CERT is not restrictive. Any producer who feels he has got the right level of product
quality and that ARSO Mark will promote his export sales is free to apply to an ARSO-CERT national
member. The system is therefore, open to all producers in Africa. The only condition is that the producer
must have had the conformity mark of the national member for at least one calendar year with respect
to the product concerned before coming under ARSO-CERT marking.

The liability of products marked under ARSO-CERT rests with the producer. This is as contained in the
Constitution of ARSO-CERT. Generally, most African countries have product liability and customer
protection laws which rest liability of any failure, injury or damage caused by products on the producer.

It was opined that the level of intra-trade in the African region which was put at 4% is rather low. Any
programme like ARSO-CERT that can assist in improving the situation is welcome. Africans look for
products from the developed world because of their inherent quality. The improvement of the quality of
African products is therefore essential. This will make Africans to look inward in their purchasing and
also promote the competitiveness of African products overseas. In this connection, information on
ARSO-CERT should be directed to various target groups in and outside Africa. ARSO should assist in
providing the required information materials for dissemination.

Key Perspectives

(i Procedure for the Assessment and Approval of a National Standards Body (NSB) for
Membership of ARSO-CERT

(ii) Basic Infrastructure for a National Certification Programme

(iii) Accreditation of Testing Laboratories under the ARSO Network of Testing, Metrology and
Instrumentation Centres (ARSO-TMICNET)

(iv) Assessment of a Factory for the Award of the ARSO Mark

(v) Administration of the ARSO Mark

(vi) The Quality Manual

This represents ARSO’s first set of documentation for the continental conformity assessment system.

It is to be recognized that ARSO at that time combined the functions of metrology and accreditation in
its scope of work.
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African Conformity Assessment Programme (ACAP)

In 2012, ARSO carried out a desk review on the implementation of its founding mandate and the
pending work obligations emanating from the Decisions, Resolutions and Declarations of the
Organization of African Unity (OAU) and its successor the African Union which came into being following
the promulgation of the Constitutive Act of the African Union in July 2000. The review was carried out
taking into account the changing landscape in the quality infrastructure composition in the continent
and globally. In the African continent, in addition to ARSO, three other bodies in the quality infrastructure
had been established as follows:

The Intra-Africa Metrology System (AFRIMETS) was formed in 2006 with membership drawn from
the African Sub-regional Metrology Organizations (“SRMQO”). The main mandate of AFRIMETS is to
promote the development of scientific, industrial and legal metrology issues across Africa and to operate
as a fully-fledged Regional Metrology Organization (RMO), in accordance with the Mutual Recognition
Arrangement (MRA) of the International Committee for Weights and Measures (CIPM). The
membership of AFRIMETS is per country. Each country is represented by the national metrology
institute responsible for Scientific & Industrial metrology and the organization responsible for Weights
and Measures (or Legal Metrology Bodies, LMBs) and thus has two votes. Member countries that are
signatories to a SRMO are called Principal members and member countries not part of a SRMO,
Ordinary members. NMIs and LMBs outside Africa can become Associate members. Other
organisations with an interest in AFRIMETS can become Observers. In addition to the goal to develop
accurate, internationally accepted measurement capabilities, a main focus of the 45-member country
institutions is to provide measurement and testing capabilities needed for a continental free trade area
(CFTA).

The African Electrotechnical Standardization Commission (AFSEC) was established in February
2008, having legal status in accordance with Article 24 of the Convention of the African Energy
Commission, through declarations of the Conferences of African Ministers of Energy. AFSEC’s mission
is in the fi elds of standards and conformity assessment systems for electricity, electronics and related
technologies. With the prime aim of improving access to electricity for African populations, it is
responsible for:

0] Identification of existing standards and prioritization of the needs for standards in Africa

(i) Harmonizing existing standards either through the adoption of international standards or where
necessary their adaptation to African conditions

(iii) Promoting appropriate conformity assessment systems to assess and improve the quality of
electrical products and services

AFSEC is recognized by the International Electrotechnical Commission (IEC) through a cooperation
agreement signed in 2009. It has formal cooperation agreements with the European Committee for
Electrotechnical Standardization (CENELEC) and cooperation agreements within the field of
electrotechnical standardization with several national standards bodies. AFSEC members are National
Electrotechnical Committees (NECs), one per African member state. Affiliate members are drawn from
African Power Pools, and other regional and continental structures.

The African Accreditation Cooperation (AFRAC) was established in 2010 and is a cooperation of
accreditation bodies, sub-regional accreditation cooperation and stakeholders. The mission of AFRAC
is to cooperate in building capacity in African accreditation with the goal of sustaining an internationally
acceptable mutual recognition. The main objective of AFRAC is to provide accreditation support to
industry and trade and to contribute to the protection of health and safety of the public and the protection
of the environment, in Africa and thereby improve Africa’s competitiveness.

In ARSO'’s review of the Treaty Establishing the African Economic Community also known as the Abuja

Treaty of 3™ June 1991, which entered into force on 12t May 1994, the following provisions of the
Treaty were outstanding:
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CHAPTER XI: STANDARDISATION AND MEASUREMENT SYSTEMS

1.

Article 67: Common Policy on Standardisation and Measurement

Systems
Member States agree to:

(a) Adopt a common policy on standardisation and quality assurance of
goods and services among Member States;

(b) Undertake such other related activities in standardisation and
measurement systems that are likely to promote trade, economic
development and integration within the Community; and

(c) Strengthen African national, regional and continental organisations
operating in this field.

For the purposes of this Chapter, Member States agree to cooperate in
accordance with the provisions of the Protocol concerning Standardisation,
Quality Assurance and Measurement Systems.

ARSO Secretariat concluded that there was need for the following policy documents to be developed
and get approved through the relevant African Union structures:

(1)
)
3)

General National Quality Policy for African Countries

General Technical Regulations Framework for African Countries

Criteria for classification and identification of NTBs in Africa

ARSO Secretariat also reviewed the mandate of the organisation and concluded as follows:

(@)

(c)

Operationalize the ARSO Certification System (ARSO-CERT) as laid out in the documents
developed in 1991 while reviewing some of its operations in relation to the current and evolving
conformity assessment landscape in Africa and globally;

Establish the ARSO Conformity Assessment Committee (ARSO CACO) with the following
mandate:

(ii)

(v)
(vi)
(vii)
(viii)
(ix)

Vocabulary and general and specific principles of conformity assessment.

Guides and technical specifications suitable for use in all aspects of conformity
assessment, e.g.: testing and calibration laboratories, proficiency testing by
interlaboratory comparisons, inspection bodies and activities, product certification
bodies and activities, management system audit and certification bodies and activities,
personnel certification bodies and activities, marks of conformity, accreditation, peer
assessment and mutual recognition of conformity assessment results.

Permanent and operational documents for conformity assessment schemes.

Rules for, and decide on, the admission of Certification Bodies and Testing
Laboratories

Operating procedures and general matters linked with peer assessment.

Operating procedures linked with factory inspections.

Rules for the use of test facilities of Manufacturers’ Test Laboratories.

Test Report Forms (TRFs).

All other activities that the ARSO Council deems necessary for the good management
and development of ARSO-CERT bearing in mind the aspirations of the continental
integration agenda.

Establish the ARSO Consumer Committee (ARSO COCO) which was to identify
standardization areas of priority interest to consumers and work to promote and coordinate
consumer representation in those areas. This was to be achieved through:
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(i) Representing, promoting and protecting African consumer interests in national, RECs
and African standards.
(ii) Involving consumers in standards development activities by providing African

representation to the international community of consumer specialists for issues of
consumer policy

(iii) Encourage the representation of the African consumer interest in the creation of
technical regulations.

(iv) Provide a forum for the exchange of information and experience on standards and
conformity assessment issues of interest to African Consumers.

(v) Providing information on how standardisation benefits consumers and how consumers
can contribute to standards development.

(vi) Mobilise African consumer body to participate in international standards setting

Following the meeting of the 48" ARSO Council meeting in Yaoundé, Cameroon from 17t to 18" June
2013, the ARSO Council approved the following:

(1) ARSO Certification System (ARSO-CERT) as the African Conformity Assessment Programme
(ACAP)

(2) ARSO Conformity Assessment Committee (ARSO CACO)
(3) ARSO Consumer Committee (ARSO COCO)

In addition, ARSO had adopted the African Eco-Labelling Mechanism which arose from the declaration
of the 12t Session of the African Ministerial Conference on Environment (AMCEN) in its Johannesburg
Declaration on Sustainable Development in Africa calling upon the ‘Commission of the African Union,
Governments and all stakeholders to work together to ensure the development and implementation of
an African ecolabelling mechanism based on African experiences and lessons’ (June 2008). The African
10 Year Framework Programme (10-YFP) on Sustainable Consumption and Production (SCP) was one
of the key activities that had been facilitated by UNEP as part of the follow-up on Johannesburg Plan
of Implementation that was endorsed by the World Summit on Sustainable Development and was
officially launched at a High-level launch session that was jointly organized by the African Union (AU),
United Nations Economic Commission for Africa (UNECA) and UNEP and was held in May 2006. It was
decided, among other things that:

(i) In parallel with the preparation for the first meeting of the Executive Board, UNEP and AUC will
work with ARSO and the Marrakech taskforce on Cooperation with Africa on developing a
programme document that will be used for mobilizing the required funding for the Mechanism.

(i) With the convening of the First Executive Board meeting of AEM, the African Union
Commission, through ARSO, will assume the lead responsibility of managing the mechanism
while UNEP and UNECA will continue to provide the technical back-up support.

The Partnership with standard bodies in Africa was seen to be crucial and it was felt that the
AEM Secretariat should work closely with ARSO and the African Union on ensuring the support on
national standard bodies for its activities, hence the decision by AU to host the AEM Secretariat at
ARSO Central Secretariat.

In June 2008, at a Pre-session of the 12th Session of the African Ministerial Conference on the
Environment (AMCEN), Midrand South Africa, AMCEN in its Conclusions and Recommendations, No.
5, supported the hosting of the AEM by the ARSO:

“The Proposed launching of the African Ecolabelling Mechanism (AEM) under the
general Guidance of the African Union Commission and with a Secretariat based at the
African Organisation for Standardisation (ARSO) is believed to contribute towards
improving the environmental and social profile of African products and expand market
access for African Products”.

The 17th ARSO General Assembly held at the Red Court Hotel, Nairobi, Kenya, 3rd December 2010,
under its resolution 8 b on African Ecolabelling Mechanism (AEM) Directed ARSO through National
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Standards Bodies to develop an African Ecolabelling standard based on climate change, environment,
quality and sustainability as a basis for the AEM. Subsequently, four sector working groups were
established: Agriculture, Fisheries, Forestry and Tourism and through their deliberations under the
guidance of the African Standards Harmonization Model developed by ARSO, the first four standards
corresponding to the sectors were approved in November 2014.

At a Consultative Meeting of the Stakeholders of African Eco-labelling Mechanism held on 1st June
2016 at the Africana Hotel, Kampala, Uganda, emphasized that a proposed way forward should ensure
that the original objectivity of AEM is maintained, that the mechanism is not a product of one institution
and that the set up should ensure inclusivity and involvement of all relevant stakeholders — for a
successful AEM, and Agreed that:

(1) AEM will transform to the Eco Mark Africa programme under ARSO Council, but
operationalizing as an independent process within the ARSO Conformity Assessment
Committee and the current EB of AEM now ceases to exist.

(2) ARSO Council will be informed of this decision to establish EMA programme under ARSO
Conformity Assessment Committee.

(3) GIZ will hand over the IP of the Eco Mark Africa to Africa by transferring the IP to ARSO for its
operationalization

The 54" ARSO Council meeting held from 20t — 21st June 2016 in Arusha, Tanzania, Eco-Mark Africa
was formally absorbed within the African Conformity Assessment Programme (ACAP). In parallel, in
2016, ARSO had initiated the review of the ACAP documentation including the development of
certification schemes to operationalize certification. This included designing of the Certification System,
with identification of the specific certification schemes and technical Standards to be applied in the
different industry sectors. This included incorporating the Certification Scheme D on Sustainability and
Eco-labelling. The first full set of the ACAP documents were completed in 2018 with the full participation
of the ARSO Conformity Assessment Committee and approved by the 58" ARSO Council meeting in
Durban, South Africa on 18" June 2018.

After the Council approval, ARSO Secretariat kicked off the piloting of the ACAP actualization by
contracting Det Norske Veritas (Norway) and Germanischer Lloyd (Germany) (DNV-GL) to create
awareness among target firms and NSB certification bodies and building their capacity to undergo
certification or licensing. DNV-GL, on behalf of ARSO Secretariat, assessed the Certification bodies for
their capacity to conduct audits with respect to the four standards on sustainability and eco-labelling.
Among the 10 certification bodies participating, two managed to qualify within the set time limits: Kenya
Bureau of Standards (KEBS) and Standards Association of Zimbabwe (SAZ).

KEBS and SAZ assessed a wide range of firms between 2018 and early 2019. The EcoMark Africa

(EMA) label was officially launched on 8™ March 2019 with the award of seven companies for qualifying
products.
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Implementing ACAP within the Landscape of PAQI, the AfCFTA and the African
Quality Policy

Pan-African Quality Infrastructure

The Pan African Quality Infrastructure (PAQI) brings together ARSO, AFRAC, AFRIMETS and AFSEC
and is in line with international good practices with regard to Quality Infrastructure, which consists of
Standards, Metrology (Measurement) and Accreditation.

The CAMI 20, the Conference of African Ministers of Industry held in June 2013 in Nairobi, Kenya,
made a declaration on quality infrastructure, recognizing the Pan-African Quality Infrastructure (PAQI)
as the continental platform for all matters related to standardization, metrology, and accreditation in
order to strengthen the competitiveness of Africa’s goods and services and contribute towards the
industrialization of the continent and its sustainability. PAQI was officially launched in August 2013 by
the director of trade and industry, African Union Commission (AUC).

The objectives of Pan-African Quality Infrastructure are the following:

(1 To promote the development of a coherent PAQI supporting the objectives of African integration
in accordance with the Abuja Treaty;

(2) To strengthen the development and implementation of African policies on Standards,
Measurement, Conformity Assessment and Accreditation that supports the realization of
Africa’s Economic integration and environmental sustainability;

(3) To provide timely Standards, Measurement, Conformity Assessment and Accreditation
solutions to the region whilst upholding the values of openness, transparency and consensus;

(4) To develop effective relations with the AU and RECs in order to promote and reinforce the role
of PAQI as a tool for supporting AU policies those enhance intra-African and global trade to
improve quality of life;

(5) To represent Africa on all matters pertaining to standards, metrology, conformity assessment
and accreditation;

(6) To secure adequate funding for the PAQI to support capacity development in Standards,
Measurement, Conformity Assessment and Accreditation in close collaboration with
international partner organizations.

The African Continental Free Trade Area (AfCFTA) Agreement

In line with the timelines established in the Treaty Establishing the African Economic Community of

1991, the African Continental Free Trade Area (AfCFTA) Agreement was signed by African countries

on 21st March 2018 in Kigali, Rwanda.

The overall objectives of the AfCFTA are to:

(a) create a single market for goods, services, facilitated by movement of persons in order to
deepen the economic integration of the African continent and in accordance with the Pan
African Vision of "An integrated, prosperous and peaceful Africa" enshrined in Agenda 2063;

(b) create a liberalised market for goods and services through successive rounds of negotiations;

(c) contribute to the movement of capital and natural persons and facilitate investments building
on the initiatives and developments in the State Parties and RECs;

(d) lay the foundation for the establishment of a Continental Customs Union at a later stage;
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(e) promote and attain sustainable and inclusive socio-economic development, gender equality

and structural transformation of the State Parties;

(f) enhance the competitiveness of the economies of State Parties within the continent and the

global market;

(9) promote industrial development through diversification and regional value chain development,

agricultural development and food security; and

(h) resolve the challenges of multiple and overlapping memberships and expedite the regional and

continental integration processes.

Recognizing the importance of the quality infrastructure in promoting trade in goods and services, the
AfCFTA Agreement establishes Annex 6, Technical Barriers to Trade which has the following

objectives:

Article 4: Objectives

The objectives of this Annex are to:

(@)

(b)

(f)

facilitate trade through cooperation in the areas of standards, technical regulation,
conformity assessment, accreditation and metrology;

facilitate trade by the elimination of unnecessary and unjustifiable technical
barriers to trade through:

(i) reinforcing international best practices in regulation and standards setting;

(i) promoting the use of relevant international standards as a basis for
technical regulations; and

(iii) identifying and assessing instruments for trade facilitation such as
harmonization of standards, equivalence of technical regulations,
metrology, accreditation and conformity assessment.

strengthen cooperation and identify priority areas;

develop and implement capacity building programmes to support the
implementation of this Annex;

establish mechanisms and structures to enhance transparency in the development
and implementation of standards, technical regulations, metrology, accreditation
and conformity assessment procedures; and

promote mutual recognition of results of conformity assessment.

Article 8: Cooperation in Conformity Assessment

State Parties shall:

Xiv

promote compliance with the WTO TBT Agreement;

make use of relevant international standards and conformity assessment
procedures;

facilitate the development of conformity assessment capacity and technical
competence that can support trade;

promote the use of accredited conformity assessment bodies as a tool to facilitate
trade amongst the State Parties;
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(e) promote mutual acceptance of conformity assessment results of conformity
assessment bodies which have been recognized under appropriate multilateral
agreements between their respective accreditation bodies and the relevant mutual
recognition arrangements of the AFRAC, ILAC and IAF; and

(f) enhance confidence in the continued reliability of each other's conformity
assessment results through, among others, peer reviews where appropriate.
Article 9: Cooperation in Accreditation

State Parties shall:

(a) promote utilisation of existing accreditation structures for cooperation in the
AfCFTA;
(b) encourage and support African accreditation bodies operating in Africa to achieve

international recognition;

(c) provide for and enable recognition and support of national, regional and multi-
economy accreditation bodies operating within the State Parties that provide
accreditation services to those State Parties that do not have national accreditation
bodies;

(d) provide for a national accreditation focal point for accreditation services if a State
Party does not have a national accreditation body;

(e) cooperate in the area of accreditation by participating in the work of the AFRAC;
(f) promote participation in the AFRAC mutual recognition arrangements;
(9) promote and facilitate the use of accredited conformity assessment bodies as a

tool to facilitate trade within the AfCFTA; and
(h) coordinate inputs for liaison with the AFRAC, ILAC and the IAF.
The Africa Quality Policy

First envisaged in the Treaty Establishing the African Economic Community in 1991, this current Africa
Quality Policy (AQP) was developed jointly by the PAQI institutions and Member States of the African
Union through a comprehensive consultative process and approved on 3 September 2021. The AQP
lays down policy directions for the operation of a continental-level Ql, with the aim of aligning the AQP
with the policies governing national and REC-level Qls. The alignment works in both directions, meaning
that national and REC-level quality policies (QP) constitute building blocks for the continental AQP while
at the same time the latter lays down directions for the former.

The AQP is the basic AU instrument to modernize/ consolidate the continental Ql. It lays down policy
directions for the various functions of the QI and indicates how they are fulfilled at country, REC and
continental levels in order to have an effective Ql to serve African as well as international needs. While
the AU does not have the legal basis to enforce measures at country or REC levels, it does have the
political mandate and authority to lead the continent along a path that brings sustainable development.
Thus, this function of setting and implementing the AQP should be understood as the AU providing the
thrust and leadership in QP and QI matters at continental level and its reliance on Member States and
RECs to achieve the objectives of the AQP. This leadership role of the AU also means that it has to
establish the necessary mechanism for overseeing the implementation of the AQP, to monitor its
effectiveness and take corrective actions when needed.
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Conformity assessment — Part 1: General requirements for the
certification systems

1 Scope

This document describes the general structure of the African Conformity Assessment Programme
(ACAP), its governance, functions and organization. It also describes the general rules to be followed
by any party seeking to enter in the ACAP.

Details on ACAP, common provisions applicable for all certification schemes included in the ACAP and
rules for implementation, verification, certification and maintenance of the ACAP are included. More

specific rules for certification schemes implementation, design of African Standards and management
of ACAP are specified in the normative documents available for ACAP.

2 Normative documents

The following referenced documents are indispensable for the application of this document. For dated
references, only the edition cited applies. For undated references, the latest edition of the referenced
document (including any amendments) applies.

21 Standards

ASHAM P01, African Standards Harmonization Procedures Manual

IAF MD 252, Criteria for Evaluation of Conformity Assessment Schemes

IAF PL 3, Policies and Procedures on the IAF MLA Structure and for Expansion of the Scope of the IAF
MLA

ISO/IEC 17000, Conformity assessment — Vocabulary and general principles

ISO/IEC 17007, Conformity assessment — Guidance for drafting normative documents suitable for use
for conformity assessment

ISO /IEC 17021-1, Conformity assessment — Requirements for bodies providing audit and certification
of management systems — Part 1: Requirement

ISO/IEC 17025, General requirements for the competence of testing and calibration laboratories
ISO/IEC 17030, Conformity assessment — General requirements for third-party marks of conformity

ISO/IEC 17065, Conformity assessment — Requirements for bodies certifying products, processes and
services

ISO/IEC 17067, Conformity assessment — Fundamentals of product certification and guidelines for
product certification schemes

2.2 ACAP normative documents
ACAP 1-2, Conformity assessment — Part 1-2: Special requirements for the certification systems

ACAP 1-3, Conformity assessment — Part 1-3: Requirements for approval of certification bodies

2|AF MD 25:2023 Issue 1 Version 2, Criteria for Evaluation of Conformity Assessment Schemes issued 13-06-2023
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ACAP 1-4, Conformity assessment — Part 1-4: Requirements for approval of testing and calibration
laboratories

ACAP 2, Sustainable agriculture — Assessment and certification

ACAP 3, Sustainable capture fisheries — Assessment and certification

ACAP 4, Cosmetology and wellness certification framework

ACAP 5-1, Certification scheme for medicinal plant produce — Part 5-1: General requirements

ACAP 5-2, Certification scheme for medicinal plant produce — Part 5-2: Good collection practices
(GCP) for medicinal plant produce

ACAP 5-3, Certification scheme for medicinal plant produce — Part 5-3: Good agricultural practices
(GAP) for medicinal plant produce

ACAP 5-4, Certification scheme for medicinal plant produce — Part 5-4: Good manufacturing practices
(GMP) for herbal medicines

ACAP 5-5, Certification scheme for medicinal plant produce — Part 5-5: Minimum requirements for
registration of traditional medicines

3 Terms and definitions

3.1 For the purpose of this document the terms and definitions in ASHAM P01, 1ISO 9000 and
ISO/IEC 17000 and the following apply.

3.141
conformity assessment system
rules, procedures and management for carrying out conformity assessment

NOTE  Conformity assessment systems may be operated at international, regional, national or sub-national level.

[ISO/IEC 17000:2004, 2.7]

3.1.2

conformity assessment scheme (CAS)

conformity assessment programme

conformity assessment system related to specified objects of conformity assessment, to which the same
specified requirements, specific rules and procedures apply

NOTE  Conformity assessment schemes may be operated at international, regional, national or sub-national level.

[ISO/IEC 17000:2004, 2.8]

313

object of conformity assessment

particular material, product (including services), installation, process, system, person or body to which
conformity assessment is applied

NOTE  Adapted from ISO/IEC 17000:2004, 2.1, Note 2.

3.1.4

Scheme Owner (SO)

Organization(s) responsible for developing and maintaining a CAS. The following are illustrative
examples of SOs:

(a) Standardization bodies;

( CABs;

Organizations that use services provided by CABs;

Organizations that buy or sell products subject to conformity assessment activities;
Manufacturers and their associations that have established their own CAS;

f) Organizations set up specifically for that purpose; and

~ e~~~
O O O T
_
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(9) Governmental Authorities including regulators and other governmental bodies.
[IAF MD 25]

3.1.5

SO Authorization of a CAB

SO authorization means that the SO accepts certificates, reports, statements or attestations issued by
a CAB for the purposes of confirming that the object of the conformity assessment meets the
requirements of its CAS.

NOTE  SOs may use different wording to denote/state/describe authorization, such as approval, licensing, listing, recognition,
designation, etc.

3.1.6

Scheme Specific Requirements for CABs

This refers to specific requirements for the CAB prescribed by the SO for operating under its CAS, in
addition to the AB’s rules and the applicable IAF Level 3, International Standard.

NOTE  The structure of the IAF MLA is detailed in IAF PL 3, Policies and Procedures on the IAF MLA Structure and for
Expansion of the Scope of the IAF MLA.

3.1.7

Scheme Specific Requirements for ABs

This refers to specific requirements for the ABs prescribed by the SO for undertaking accreditation
activity related to the CAS in addition to, but not excluding, any IAF/Region’s rules nor ISO/IEC 17011
requirements.

3.1.8

surveillance

systematic iteration of conformity assessment activities as a basis for maintaining the validity of the
statement of conformity

[ISO/IEC 17000:2004, 6.1]

3.2 For purposes of this document, the following abbreviations apply:
AB Accreditation Body

ACAP African Conformity Assessment Programme
AFSEC African Electrotechnical Standards Commission
AFRAC African Accreditation Cooperation

ECOMARK African Eco-Labelling Mark

ARS African Standard

ARSO African Organisation for Standardisation

ASHAM African Standards Harmonization Model Standards
ASM Artisanal and small-scale mining

AU African Union

CAB Conformity Assessment Body

CACO Conformity Assessment Committee

CAS Conformity Assessment Scheme

CB Certification Body

EMA EcoMark Africa

EOA Ecological Organic Agriculture

FPIC Free, prior and informed consent
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GAP
GCP
GFGP
GMP
IAF
IEC
ILAC
INGO
ISO
LSM
NC
NGO
QMS
SC
SMC
SO
TC

4
4.1
(@)

Good agricultural practices

Good Collection Practices

Good Financial Grant Practice

Good Manufacturing Practices

International Accreditation Forum
International Electro-technical Commission
International Laboratory Accreditation Cooperation
International Non-Governmental Organization
International Organisation for Standardisation
Large scale mining

Nonconformity

Non-Governmental Organization

Quality Management System

Subcommittees

Standards Management Committee

Scheme Owner

Technical Committee

Objectives of the ARSO Conformity Assessment Programme
The objectives for the ACAP

To provide for an African Certification System for goods and services produced in accordance
with African Standards (ARS) issued by ARSO

To improve the quality, safety and legality of goods and services in Africa
To facilitate intra-African trade and global trade

To establish a third-party assessment program to increase transparency and credibility of the
stakeholders on ARSO Certified products

To provide a forum for collaboration in certification activities in the African region with a view to
affording mutual benefits to the participating members of ARSO

Actions taken by ARSO to achieve the objectives

Development of a documented system that includes principles, rules, guides and directives for
the operation of the African Conformity Assessment Programme

Definition of common criteria for the design of African Standards and for the implementation
and management of the related certification schemes

Assurance of application of uniform working methods and procedures in certification, and
techniques used in certification by implementation of verification processes

Support in establishing and strengthening national capabilities for certification in African

countries by providing training and technical support, including promotional and other support
services.
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Document control

The latest versions of all normative documents can be downloaded free of charge from the
website.

Original documents are available in English, French and Portuguese. Once published, the
ARSO documents become mandatory for the implementation of the ACAP.

Changes to documents: Normative documents are identified with a unique document code and
a version number and date.

Updates can be made independently in the different documents, but a version change affects
all normative documents.

Communication on updates is sent to all ARSO approved assessment bodies. It is the
responsibility of the Certification Bodies to keep their clients informed on relevant updates.

A summary of changes is indicated in the documents in case of changes done within the same
version of the ARSO documentation.

Structure of African Conformity Assessment Programme

The general structure of the ACAP is summarized in Figure 1.

Advisory Committee . Standards Management
(Governance, Impartiality, Appeals)| ) ARSO Secretariat A ~ Committee
(Oversight Certification Processes) (Oversight ARSO CACO Work)

A

Administrators
(African Accreditation Bodies)

h 4 y k.

Certification Certification Certification Certification
Body 1 Body Body Body
2 3 n

Y A I 3 A
1 | ;
Laboratory 1 Laboratory 2 Laboratory 3 Laboratory n I
I
I
I
I
I
I

Producers/ Farmers/ Processors/ Manufacturers/ Service Providers/ Retailers in All Secttors:
e.g.: Agriculture, Fisheries, Aquaculture, Forestry, Energy, Power, Construction, Machinery,

Telecommunications, ATM, Medical Equipment, Healthcare, Tourism, Personal Care, etc.

Figure 1 — The African Conformity Assessment Programme Structure
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6.1

ARSO Central Secretariat

The ARSO Secretariat, on behalf Member States, is the scheme owner of the collective schemes under
the African Conformity Assessment Programme, termed under ISO/IEC 17067 as the system owner.
Among the broad responsibilities of the ARSO Central Secretariat in relation to the ACAP system, the
following is included in addition to those outlined in ISO/IEC 17067:

(@)

(b)

()

6.2

Provide system management, governance, design, implementation and maintenance of the
ACAP system and provide guidance when required.

Take on full responsibility for the objectives, the content and the integrity of the certification
schemes under the ACAP system.

Maintain the database of the stakeholders and activities in the schemes with a view to providing
credible information regarding certified products and systems.

Facilitate the liaison of regional standardization, metrology, accreditation and conformity
assessment activities.

Publicize and promote the African Conformity Assessment Programme and its certification
schemes to ensure that information about the scheme is made publicly available to ensure
transparency, understanding and acceptance.

Document the content of the certification schemes and set up a structure for the operation
and management of the scheme.

Maintain a compliment of persons competent in both technical and conformity assessment
aspects to develop, maintain and review the certification system.

Make a general description of the certification schemes publicly available without request. The
scheme documents, including the criteria and process to be used in assessing conformity shall
be publicly available.

Make arrangements to protect the confidentiality of information provided by the parties involved
in the scheme.

Evaluate and manage the risks/liabilities arising from implementation of the ACAP system and
ensure there is financial stability and resources required for it to fulfil its role in the operation of

the schemes.

Manage appeals and complaints within the ACAP through the Policy and Governance Working
Group.

Ensure that the scheme is regularly reviewed, including confirmation that it is fulfilling its
objectives, in accordance with a process that includes stakeholders.

Advisory Board

This will be the advisory body of the ACAP, which provides strategic advice on the development and
operations of the ACAP system.

(@)
(b)

(c)

Provide strategic oversight and guidance for ACAP;

Provide the overall technical and strategic guidance and inputs to the implementation of the
ACA;

Oversee the implementation of ARSO Council decisions and maintenance of rules for the
technical work;
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Allocate of priorities, if necessary, to particular items of technical work;
Ensure certification activities shall be undertaken impartially;
Determine the eligibility of eco-labelling programmes under the ACAP;

Constitute a conflict resolution and appeals committee to address matters arising out of the
certification processes;

Initiate networks and linkages with peer mechanism and partnerships;
Advise on the ACAP equivalence assessments;

Advise the ARSO Council on the administrative and technical structures for the
operationalization of the ACAP certification activities;

Review the need for, and planning of, work in new fields of knowledge and technology;

Consider matters of principle raised by certification bodies and stakeholders in respect of
certification systems.

Standards Management Committee (SMC)

In relation to ACAP, the SMC shall be responsible for:

(a)

(b)

(c)
(d)

(e)

()

(9)

(h)

(i)
)

6.4

coordination of the technical work, including assignment of responsibility for the development
of standards regarding subjects of interest to several TCs, particular standards relating to
conformity assessment and those done by ARSO Conformity Assessment Committee;

monitoring the correct application of the African Standards Harmonization Model (ASHAM) and
taking appropriate action;

reviewing the need for, and planning of, work in new fields of technology;

advising on all matters concerning, the organization, the working procedures, coordination and
planning of standards work including standstill obligations;

maintenance of the ASHAM procedures and other rules for the technical work;
consideration of matters of due process raised by RECs, or Member States and ruling on
appeals concerning decisions on new work item proposals, committee drafts, enquiry drafts

and final draft African standards;

monitoring and keeping under constant review the implementation of the standardization
programmes;

ensuring that the acceptance criteria for an FDARS are met, and referring matters back to the
responsible TC/SC when the criteria are not met;

provision of guidance to TC secretariats and NSBs on procedural matters; and

establishing joint technical committees between AFSEC and ARSO where the technical work
of AFSEC and ARSO converge and overlap.

ARSO Conformity Assessment Committee

ARSO CACO is a policy and technical committee established by the ARSO Council to address matters
of conformity assessment within the mandate of ARSO. With respect to the ACAP certification system,
ARSO CACO has the following responsibilities:
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(@)

(e)

(f)

(9)

(h)

(i)

)

(k)

Ensure that there is sufficient evidence and justification for the establishment of certification
schemes and that the standards and guidelines selected for the accreditation of respective
conformity assessment bodies are appropriate and are maintained.

Formulate the scopes of the certification schemes, including the type of products and services
to be covered.

Establish the requirements against which the products or services are evaluated, by reference
to standards or other normative documents without ambiguity and made available to all
interested parties;

Be responsible for the validation of the ACAP certification schemes in accordance with IAF MD
25. The validation should be documented and include the following aspects:

(i) A description of the purpose of the conformity assessment scheme (CAS);
(i) A description of the requirements of the CAS;

(iii) An analysis of the appropriateness of the established requirements for fulfilling the
defined purpose of the CAS;

(iv) A description of the methods to be used for determining fulfilment of the requirements;

(v) An analysis showing that the described methods to be used for determining fulfilment
of the requirements are appropriate;

(vi) The decision on the conformity assessment activity to be used (including identification
of the applicable conformity assessment standard); and

(vii) An analysis showing that the selected conformity assessment activity is appropriate.

Elaborate other requirements to be met by the client, e.g. the operation of a management
system or process control activities to assure the demonstration of fulfilment of specified
requirements is valid for the ongoing production of certified products;

Elaborate the requirements for certification bodies and other conformity assessment bodies
involved in the certification process;

Specify whether conformity assessment bodies involved in the scheme (e.g. testing
laboratories, inspection bodies, product certification bodies, bodies auditing manufacturers’
management systems) are to be accredited, participate in peer assessment or qualified in
another manner; if the scheme is to require that conformity assessment bodies are accredited,
the appropriate references should be specified, e.g. that the accreditation body is a member of
a mutual recognition arrangement between accreditation bodies;

State the methods and procedures to be used by the conformity assessment bodies and other
organizations involved in the certification process, so as to assure the integrity and consistency
of the outcome of the conformity assessment process;

the resources required for the operation of the scheme, including impartiality and competence
of the personnel (internal and external), the evaluation resources, and the use of
subcontractors;

how the results of the determination (evaluation) and surveillance stages are to be reported
and used by the certification body and the scheme owner;

the question of how non-conformities with the certification requirements, which include product
requirements, are to be dealt with and resolved;
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surveillance procedures, where surveillance is part of the scheme;

content, conditions and responsibility for publication of the directory of certified products by the
certification body or the scheme owner;

the need for, and content of, contracts, e.g. between scheme owner and certification body,
scheme owner and clients, certification body and clients: the rights, responsibilities and
liabilities of the various parties should be defined in contracts;

general conditions for granting, maintaining, continuing, extending the scope of, reducing the
scope of, suspending and withdrawing certification: this includes requirements for
discontinuation of advertising and return of certification documents and any other action if the
certification is suspended, withdrawn or terminated;

the way in which the clients’ complaints records are to be verified if such verification is part of
the scheme;

the way in which the clients make reference to the scheme in their publicity material,
retention of records by scheme owner and certification bodies.

Operational management

The overall implementation and maintenance of ACAP is under the direct responsibility of the ARSO
Central Secretariat.

For the purpose of operationalizing the ACAP system, ARSO Secretariat:

(a)

(b)

(c)

6.6

Shall work with African accreditation bodies under the auspices of the African Accreditation
Cooperation (AFRAC);

The national accreditation bodies shall act as administrators of ACAP in their territories in
cooperation with ARSO through agreed mechanisms;

Conformity assessment bodies involved in the scheme (e.g. testing laboratories, inspection
bodies, product certification bodies, bodies auditing manufacturers’ management systems)
shall be assessed and accredited, participate in peer assessment or qualified in another
manner as AFRAC may recommend.

Relationship between ARSO, accreditation and conformity assessment bodies

Further to the provisions of 6.5, ARSO, Accreditation Bodies and Conformity Assessment Bodies shall
collaborate as follows:

(a)

ARSO Secretariat, ABs and CABs shall establish a formal arrangement describing the
relationship and the terms of cooperation between ARSO and the AB(s) in relation to CABs
implementing ACAP schemes.

In case of design or review of certification standards, the outputs from the respective TCs are
sent to the ABs and CABs, where the standards are reviewed with regard to compliance to
African Standard design and applicability of the related certification schemes. The Laboratory
representatives will provide comments about the aspects related to testing of products and
analytical methods required by the Standards.

ARS shall establish a cooperation with the ABs and have a feedback mechanism to provide
information on the performance of the CABs to the ABs concerned.

ARSO shall carry out periodic review of the CAS taking into account the experience gained and
the feedback received from parties interested in the CAS.
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(e) ARSO shall monitor the development and review of the international standards and other
normative documents which define the specified requirements used in each CAS. Where
changes in the normative documents of the CAS occur, ARSO shall make the necessary
changes in the CAS, and for managing the implementation of the changes (e.g. transition
period) by the Conformity Assessment Bodies’ clients and, where necessary, other parties
interested in the CAS.

(f) Changes to the CAS that affect the output of the CAS shall be validated through ARSO CACO
following the procedures established in ASHAM.

7 Approval of certification standards

71 General

To harmonize the level of transparency and assurance linked to the products certified within the ACAP,
standards used for certification shall fulfil specified requirements and shall achieve, within the same
category and certification scheme, the same level of recognition by all interested stakeholders.

7.2 The African Standards approval process

African Standards shall be harmonized through the process outlined in the African Standards
Harmonization Model and the relevant procedural manual.

7.3 Basic principles applicable for the design of a certification scheme

Conformity assessment is a series of functions that satisfy a need or demand for demonstration that
specified requirements are fulfilled. Such demonstration can add substance or credibility to claims that
specified requirements are fulfilled, giving to user greater confidence in such claims.

ACAP Certification Schemes, including the African Standards are used as the specified requirements,
since they represent a broad consensus of what is wanted in a given situation (see Clause 7.1). As a
result, conformity assessment is often viewed as a standards’-related activity.

For the purposes of harmonization of content and structure within the African Standards, basic
principles to be followed as guidance for the design of a certification scheme are applied in line with the
provisions of ISO/IEC 17007 and aligned as necessary:

7.3.1 Principle 1: Separation of specified requirements for the object of conformity
assessment from specified requirements related to conformity assessment activities

(a) A normative document, that contain specified requirements for a product conformity
assessment (ex: Product certification Standard including detail on quality, safety, legality of
products), should not contain provisions related to conformity assessment activities (ex: rules
for certification, certification process, etc.), with exception to sampling and testing methods
related to the specified characteristics.

In respect of this principle, specific requirements for conformity assessment activities have been
established and separately described in the present document, with categorization in

0] General Certification Schemes Requirements: All requirements related to conformity
assessment activities and common to all ACAP Schemes are described in a common
section of the present document.

(i) Certification Schemes requirements: all requirements related to conformity assessment
activities and specific to single ACAP Schemes are described in Part 2 of the normative
documents: ACAP 1-2, Conformity assessment — Part 2: Special requirements for the
certification systems

(b) Conformity assessment provisions to be included and common for any certification scheme
are:
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(i) Conformity assessment systems or schemes to be applied for certification
(ii) Registration for certification in the ACAP
(iii) Qualifications of Conformity Assessment Bodies
(iv) Assessment process
(v) Certification process
(vi) Notification and appeal
(vii) Sanctioning
(viii)  Complaint management
(ix) Attestation of conformity: e.g., certificate, ARSO Mark, EcoMark Africa label.
(c) All of specified requirements for the object of conformity assessment (compliance criteria for
Zeé'tgliac.ation) are described in the specific African Standards, approved to be certified within the

7.3.2 Principle 2: Neutrality towards parties performing conformity assessment activities

Normative documents for objects of conformity assessment should be written so that conformity of the
objects to the specifications can be assessed by any interested party. Interested parties can be:

(a) a manufacturer or supplier of the object (first party);

(b) a user or purchaser of the object (second party);

(c) an independent body (third party).

7.3.3 Principle 3: Functional approach to conformity assessment

In accordance with Principle 3, for the conformity assessment activities, the “functional approach to
conformity assessment”, is considered with the following functions:

(a) Selection: It involves identification of all the information and input needed to allow planning
and execution of the subsequent “determination” function. For the ARSO Certification
Schemes, selection activities may vary widely in number and complexity.

Special attention is required for the “object of conformity assessment”. When the object
presents a large number of identical items or involves numerous locations, some sampling
criteria, or selection of specimens to be used for determination activities can be defined in the
certification scheme.

Selection can also include choice of the most appropriate procedures (for example, testing
methods or inspection methods) to be used for determination activities. Also additional
information may be needed in order to perform determination activities properly so that the
demonstration that specified requirements are fulfilled will be effective.

(b) Determination: Determination activities are undertaken to develop complete information
regarding fulfilment of the specified requirements by the object of conformity assessment or its
sample. In the ACAP Schemes, according to different schemes and standards, the following
types of determination activities are defined:

(i) Inspection
(ii) Audit
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(iii) Sampling
(iv) Testing

(c) Review and attestation: Review constitutes the final stage of checking before taking the
important decision as to whether or not the object of conformity assessment has been reliably
demonstrated to fulfil the specified requirements. Checking and certification decision is done
by a qualified person with defined responsibility.

For the ACAP, the attestation that fulfilment of specified requirements has been demonstrated
is represented by a certificate of compliance against the specific ARSO certification scheme
and Standard and by the possibility use the ARSO Mark on the certified products.

(d) Surveillance: The activities undertaken in surveillance are planned in order to satisfy the need
to maintain the validity of the existing certificates. The activities during surveillance may change
form one certification scheme to another. A complete repeat of the initial assessment is not
necessary for every surveillance. Thus, the activities during surveillance may be reduced, or
different from, the activities undertaken in the initial assessment. All ARSO certification
schemes include as a minimum, annual surveillance activities.

7.3.4 Principle 4: Comparability of conformity assessment results

The requirements for the objects of conformity assessment and the requirements for the conformity
assessment activities should be specified in a clear and unambiguous manner, with sufficient detail to
ensure that conformity assessment results will be comparable and reproducible.

An important outcome of standardization and of conformity assessment activities is confidence in the
fulfilment of the objectives for specified requirements and the realization of the intended benefits (e.g.
reduction of food safety risks).

If different parties (i.e. people, bodies and/or organizations) are applying the specified requirements to
produce the product object of conformity assessment, the results obtained should all be comparable,
with respect to fulfilment of the requirements specified. If conformity with the specified requirements is
assessed by different parties, the results of the conformity assessment shall be comparable.

7.3.5 Principle 5: Good practice in conformity assessment

Developers of normative documents for conformity assessment activities should consider International
Standards and Guides as a source of good practice in conformity assessment.

ISO and IEC have developed a series of International Standards and Guides to promote the
international comparability and credibility of conformity assessment activities, known as the conformity
assessment toolbox.

The criteria contained in these documents are extracted from international guidelines on what
constitutes good practice in conformity assessment and modified for the specific scopes of ACAP.

The purpose of this document is to harmonize the contents of the ARSO certification schemes and

ARSO Standards in order to introduce the same level of trust and the same implementation of good
practices for the all ACAP.

8 ACAP certification schemes

8.1 The need for the ACAP certification system

The ACARP certification system was developed to address the existing gaps in the African continent with
respect to the following:

(a) Promote the social and economic development of the continent by offering a conformity

assessment system to underpin the quality and value addition of goods and services produced
and traded in the continent;
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(b) Many of the existing CAS are foreign or private owned and are expensive to access by many
stakeholders in the continent;

(c) Build the capacity of African CABs to offer conformity assessment which is internationally
recognized so as to create confidence in African products and enhance their regional and
international market access;

(d) Form the basis for mutual recognition of conformity assessment results across the continent so
as to enhance intra-African trade;

(e) Evolve CAS which are focused on African priority sectors in support of Africa’s development
strategies and flagship programmes; and

() Evolve an internationally benchmarked while taking into account the specific experiences on
Africa and addressing the unique challenges and opportunities in Africa.

8.2 Product certification schemes, product certification systems and standards

In order to meet the objective of ACAP, the transparency, robustness and consistency of the certification
process and the related schemes of certification is a critical factor to be taken into consideration.

A product certification scheme is composed by a set of rules, procedures and management for carrying
out certification, related to specified products, to which the same specified requirements, specific rules
and procedures apply.

A product certification scheme may use defined rules, procedures and management, which could be
unique to the scheme or could be defined in a product certification system applicable to a number of
schemes. It is always necessary to have a product certification scheme, but only necessary to
separately define a product certification system if the same rules, procedures and management are to
be used for more than one scheme. This is the case of the African Conformity Assessment Programme,
where more certification schemes are included and more African Standards are linked to the same
certification scheme.

Figure 2 illustrates the relationship between product certification system, product certification schemes
and African Standards.

8.3 Scheme A: Primary production (crops, livestock, aquaculture)

The scope of this certification scheme is to provide criteria for the design of Product Certification

Standards to be used for verification of compliance and certification in the primary production sector.

The Standards included in this certification scheme have a strong focus on the product characteristics

and the good agricultural practices involved for production. The standards can include

(a) Crops production including medicinal plants — example: fruit and vegetables for fresh or
industrial use; industrial crops such grains, pulses, coffee, tea, cocoa, Aloe vera, Artemisia, etc.
Where applicable, also on-farm postharvest activities are included.

(b) Livestock farming — example: cattle, pigs, poultry, milk production, eggs production, etc. Where
applicable, slaughtering and on-farm product handling activities are included

(c) Fish farming — example: finfish, crustaceans, molluscs from aquaculture sources. Where
applicable, slaughtering and on-farm product handling activities are included

(d) Bee farming: good practices in apiculture
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African Conformity Assessment Programme (ACAP): Certification Schemes

Scheme name

Subject area Scheme scope/Sub-scheme

Sample standards applicable

ACAP Certification
Scheme A: Primary
production (crops,

Agricultural Crops

Livestock and dairy | AcAP Certification Scheme

Aquaculture A1: Single Farmers

Apiculture

livestock, aquaculture,

ARS 461:2013
ARS 886:2018
ARS 1100:2018
ARS 1101:2018
ARS 1102:2018
ARS 1103:2018
ARS 1104:2018
ARS 1105:2018
ARS 1106:2018

apiculture) Agricultural crops ARS 1107:2018

ARS 1108:2018

Livestock and dairy ACAP Certification Scheme ARS 1109:2018

A2: Groups of Farmers ARS 1401:2018

Aquaculture ARS 1403:2018

Apiculture ARS 1419:2018

ASCi: ?Zn(]::g:ﬂgzg%n Processing and handling/ packing of food and fresh st/;r'?dsa? di?‘g:?‘\éz?j ﬁeaﬁzllicr?gt;c;% d

processing produce processing

ACAP Certification
Scheme C: Chain of

Traceability of ARSO certified products in the food

ARSO approved certification

custody supply chain standard for chain of custody
ACAP Certification ACAP Certification Scheme D1: Single legal entity ARS/AES 1:2014
Scheme D: ARS/AES 3:2014
Sustainability and ACAP Certification Scheme D2: Groups or multisite ARS/AES 5:2018
eco-labelling operation ARS/AES 6:2018

ACAP Certification
Scheme E: African
Traditional Medicine

Scheme E1: Good agricultural practices for medicinal
plants

Scheme E2: Sustainable wild harvesting of medicinal
plants

ARS 952:2016, Guidelines on good
agricultural and collection practices
(GACP) for medicinal plants

Scheme E3: Good manufacturing practices for herbal
medicines

ARS 951, GMP for herbal medicines

ACAP Scheme F:

Sustainable wild catch

ARS/AES 2:2014, Fisheries — Sustainability and eco-labelling —

Scheme G: GFGP

capabilities

Sustainable capture of sea fish and Requirements
fisheries freshwater fish
ACAP Certification Four-tier certification system for grantees of various ARS 1651, Good financial grant

practice — Requirements

(1) Scheme H1: Barbering; (2) Scheme H2: Haircare; (3)
Scheme H3: Skin care; (4) Scheme H4: Nail care; (5)

Sustainable mining

performance requirements for economically,
environmentally and socially responsible practices

ACAP Certification . . !
Scheme H: Scheme H_5' Massage therapy, ) SCheme He: ACAP 4, Cosmetology and wellness
Reflexology; (7) Scheme H7: Aromatherapy; (8) Scheme PR
Cosmetology and Hs: S h ies: (9) Sch Ho: Hai | certification framework
wellness : Spa therapies; (9) Scheme : Hair remova
techniques; (10) Scheme H10: Body art and body
piercing
ACAP Certification Sustainable mining certification is based on a set of Mining — Sustainability and
. African standards which specify objectives and leading . .
Scheme J: Ecolabelling — Requirements

Scheme K: EOA

Ecological Organic Agriculture Certification Scheme

ARS 751

Scheme L: MiA

Made in Africa Certification Scheme

MiA:2022

Figure 2 — African Conformity Assessment Programme (ACAP) Certification Schemes
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8.3.1 Scheme A1: Primary production for single farmers

This certification scheme is applicable to Single Farmers willing to certify their products according to
the African standards included in Scheme A.

The main certification criteria are related to quality, safety and legality of the products to be verified by:
(i) Verification of production processes
(ii) Verification of implementation of good agricultural and hygiene practices.
(iii) Testing of products,

The present certification scheme is applicable to the African Standards included in Scheme A.

ACAP 1-2 provides detailed criteria to be applied for design and general rules for assessment and
certification.

8.3.2 Scheme A2: Primary production for group of farmers
This certification scheme is applicable to groups of small farmers willing to certify their products
according to the African standards included in Scheme A and managed by a centralized QMS, where
the QMS owner is also the owner of the certificate.
The main certification criteria are related to quality, safety and legality of the products to be verified by:
(i) Verification of QMS implementation
(ii) Verification of production process
(iii) Verification of implementation of good agricultural and hygiene practices

(iv) Testing of products

The implementation of a QMS at group level allows sampling while giving confidence on the general
level of compliance of the all group.

The present certification scheme is applicable to the African Standards included in Scheme A and
integrates the general rules for Scheme A1 with regard to the management of certification for groups of
farmers and implementation of the QMS.

ACAP 1-2 provides detailed criteria to be applied for design and general rules for assessment and
certification.

8.4 Scheme B: Processing of food

This certification scheme is applicable to food processing companies and fresh primary products
handling units (ex. Fruit and vegetables pack houses, milk collection plants, fresh meat preparation and
storage, etc.), willing to certify their products according to criteria related to established criteria of quality
safety and legality.

The standards included in this scheme of certification have a strong focus on the quality, safety and
legality of the products by mean of implementation of a Food Safety Management System (FSMS).

Where appropriate, sampling and testing activities to check measurable parameters are used for
compliance.

The main certification criteria are related to quality, safety and legality of the products to be verified by:

© ARSO 2023 — All rights reserved 15



ACAP 1-1:2023

(i) verification of FSMS implementation
(ii) verification of production process,
(iii) verification of implementation of HACCP plan,

(iv) Verification of pre-requisite programs.
(v) Testing of products

ACAP 1-2 provides detailed criteria to be applied for design and general rules for assessment and
certification.

8.5 Scheme C: Chain of custody
This certification scheme applies for any party seeking certification for ARSO chain of custody standard.

The ARSO chain of custody standard is designed to assure the identity and quality of the ARSO certified
products along the supply chain, by implementing segregation and traceability.

It is linked to the African Standard applied for certification of the traced product.

It is applicable to all companies in the supply chain (ex: processing, packaging, logistics, brokers, etc.)
willing to identify their products with the ARSO Mark.

In order to be able to transfer the ARSO certification claim along the supply chain, all steps where the
certified product is processed, packed, labelled, stored and distributed need to be ARSO certified.

The verification of compliance for this scheme involves the assessment of the traceability and
segregation system implemented by the company. Periodical sampling and testing of the product (on-
site or from the point of sales) to check that the products fulfil the specified requirements specified by
the original ARSO standard of certification may be applied according to the product and step of the
chain.

The main certification criteria are related to traceability and identity confirmation of the products to be
verified by:

(i) traceability

(ii) segregation

(iii) labelling

(iv) Testing of products (when appropriate)
ACAP 1-2 provides detailed criteria to be applied for design and general rules for assessment and
certification.
8.6 Scheme D: Sustainability and eco-labelling
This certification Scheme applies for any party seeking certification of the requirements for the
sustainable production, processing and trading of agricultural products, including wild harvesting and
wild catch, food, beverages and non-food products. The standard applies to all production, processing
and trading within the ACAP field of application.
The standard is based on the main principles of sustainability and can be certified alone or, when

available, in combination with the ARSO product certification standard applicable for the production in
the scope. The principles included in the Sustainability Standards are listed below.
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According to the kind of production activity carried out by the Company, some principles may not be
applicable.

African Standards suitable for sustainability and eco-labelling include:

(1)  ARS/AES 1:2014, Agriculture — Sustainability and eco-labelling — Requirements
(2) ARS/AES 2:2014, Fisheries — Sustainability and eco-labelling — Requirements
(3) ARS/AES 3:2014, Forestry — Sustainability and eco-labelling — Requirements

(4) ARS/AES 5:2018, Aquaculture — African Catfish — Sustainability and eco-labelling —
Requirements

(5) ARS/AES 6:2018, Aquaculture — Tilapia — Sustainability and eco-labelling — Requirements

(6) ARS 952:2016, African Traditional Medicine — Guidelines on good agricultural and collection
practices (GACP) for medicinal plants

(7) ARS 1100:2018, Production and handling of food crops — Good agricultural practices

(8) ARS 1101:2018, Production and handling of maize (corn) grains — Good agricultural practices
(9) ARS 1102:2018, Production and handling of rice — Good agricultural practices

(10) ARS 1103:2018, Production and handling of cassava — Good agricultural practices

(11) ARS 1104:2018, Dairy production farms — Good agricultural practices

(12) ARS 1105:2018, Poultry production farms — Good agricultural practices

(13) ARS 1106:2018, Tilapia production aquaculture farms — Good aquaculture practices

(14) ARS 1107:2018, Freshwater aquatic animal production farms — Good aquaculture practices
(15) ARS 1108:2018, Beef cattle production farms — Good agricultural practices

(16) ARS 1109:2018, Production and handling of fruits and vegetables — Good agricultural practices
8.6.1 Scheme D1: Single site farms/companies

This certification scheme is applicable to Single site Farms/Companies, willing to certify their products
according to the ARSO standards included in Scheme D.

The main certification criteria are related to compliance with the sustainability criteria applied to the
production process of products to be verified by assessment of implementation of sustainable practices.

The present certification scheme is applicable to the African Standards included in Scheme D.

ACAP 1-2 provides detailed criteria to be applied for design and general rules for assessment and
certification.

8.6.2 Scheme D2: Group of farmers or multisite production operations
This certification scheme is applicable to group of Farmers or multisite production operations willing to
certify their products according to the African standards included in Scheme D and managed by a

centralized QMS, where the QMS owner is also the owner of the certificate.

The main certification criteria are related to compliance with the sustainability criteria applied to the
production process of products to be verified by:
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(i) Verification of implementation of sustainable practices.
(ii) Verification of QMS implementation

The implementation of a QMS at group or multisite level, allows sampling while giving confidence on
the general level of compliance of the all group.

The present certification scheme is applicable to the African Standards included in Scheme D and
integrates the general rules for scheme D1 with regard to the management of certification for groups of
farmers or multisite and implementation of the QMS.

ACAP 1-2 provides detailed criteria to be applied for design and general rules for assessment and
certification.

8.7 Scheme E: African traditional medicine

The scope of this certification scheme is to provide criteria for the design of Product Certification
Standards to be used for verification of compliance and certification in the sector of the African
traditional medicine. The Standards included in this certification scheme have a strong focus on the
product characteristics, the sustainable good practices involved for harvest of wild botanical species to
be used for traditional medicine and the sustainable wild plant harvesting.

The standards includes the requirements for sustainable harvest of wild botanical species used in
African traditional medicine

The cultivation of crops to be used for African traditional medicine, is included in certification schemes
A1 and A2, for crops. The special rules applicable for Schemes A1 and A2 are applicable.

Where applicable, also on-farm postharvest activities are included.

8.8 Scheme F: Sustainable capture fisheries

This certification scheme is applicable to wild catch of fish and other sea water/ fresh water species. It
can be operate by single fishery units of by a fishery fleet willing to certify their products according to

the African Standards included in African Conformity Assessment Programme.

The main certification criteria are related to compliance with the sustainability criteria applied to the
production process of products to be verified by:

— Verification of implementation of sustainable fishery practices.
The present certification scheme is applicable to the African Standards included in Scheme F.
8.9 Scheme G: Good financial grant practice certification

The objective of this standard for Good Financial Grant Practice (GFGP) is to standardize, simplify and
strengthen the financial governance of grant funding. For grantors, they can use the standard as a
minimum requirement to their grantees. For grantees, they can claim compliance with this standard to
support applications for grants from grantors. This standard is to establish a consistent approach to the
management of grants throughout the grant life cycle, for the benefit of grantors and grantees.
Operating in compliance to the standard should:

(a) reduce the cost and administration time for both grantors and grantees;

(b) reduce the multitude of audits and financial assessments that grantees have from different
grantors;

(c) increase the confidence of grantors to fund directly to grantees;
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(d) reduce the risk of corruption, bribery and fraud; and

(e) enable targeted financial capacity building by grantors

This standard is designed to codify and provide requirements on established good practice. It is a quality
standard and not an accounting standard. The GFGP standard provides a common framework for how
grantees shall financially manage grants. It provides details of the requirements, specifications and
criteria to be applied, to implement good financial grant practice.

Grantors and grantees are very diverse in nature, and range from:

(a) very large to very small;

(b) straightforward to very complex;

(c) short to longer term in nature;

(d) operating in safe to risky environments;

(e) having different levels of risk they are willing to accept;
(f) government to private foundations and individual entities;
(9) national to regional to international in nature; and

(h) mature to new and emerging.

The standard is designed to be inclusive of all the above by having four tiers from bronze to platinum.
Table 1 is illustrative only and gives some indication of the types of organizations that might fit into each
tier.

The tiers are cumulative from bronze through to platinum. Therefore, for an organization to achieve
silver compliance, it will be required to comply with all of the requirements within the bronze and silver
tiers. For an organization to achieve gold compliance, the organization will be required to comply with
all of the requirements within the bronze, silver and gold tiers. To achieve platinum compliance, the
organization will be required to comply with all of the requirements in this standard.

The four tiers have been designed to encourage grantees to progressively strengthen their financial
grant practices as their organization develops.

The four tiers also enable grantors to manage their exposure to risk as some grantors may choose to
specify grantees comply with a certain tier, or parts of a tier, depending on the size or nature of the
grants that they manage and are responsible for. Grantors may, after an assessment, decide to award
the grant, even if the grantee does not meet their requirements and may mitigate their risk by putting in
place additional financial controls, or provide capacity strengthening funding to bring the grantee up to
the required level.

This standard addresses the principles of good financial grant practice, which are:

vii) consistency and
viii)  efficiency and effectiveness

(i) accountability;

(ii) stewardship;

(iii) compliance to standards;
(iv) transparency;

(v viability;

(vi) integrity;

(

(
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Table 1 — Organization activity indicative of GFGP tiers

Tier Description — the organization is likely to:

Bronze —

only operates within a region in a Country be a sub-grantee of a gold level
organization carrying out part of their grant activity; and/or
have few programmes and grantors.

Silver —

operate either regionally or over a number of regions within a country;

have more than a few programmes and/or complex programmes;

be a sub-grantee of a gold level organization carrying out part of their grant
activity; and/or

be a local Non-Governmental Organization (NGO).

Gold —

be large with multiple complex programmes or with more complex programmes
in which they are both grantees and grantors (i.e., manage sub-grants);
manage activities across international boundaries, receive funding from a variety
of grantors and often sell services to raise more funding; and/or

be an International Non-Governmental Organization (INGO), national NGO,
research institution or university.

Platinum —

have a mission that requires longer term financial sustainability; and/or

be an INGO, NGO, established research institution, university, charity with the
expectation of long term income (i.e., funding that covers a significant portion of
its operational costs) that is regularly renewed by the same grantor or has its own
income or investments.

In turn, these principles are supported by four key pillars of good financial management, which, if
correctly applied, will provide the evidence to support compliance with good financial grant practice.

These are:

(i) Internal controls

(ii) Record keeping

(iii) Planning

(iv) Monitoring

Further detail on both the principles of good financial grant practice and four key pillars of good financial
management can be found in ARS 1651, Good financial grant practice — Requirements.

8.10 Scheme H:

Cosmetology and wellness

Certification Scheme H on cosmetology and wellness is detailed in ACAP 4, Cosmetology and Wellness
— Certification Framework. This framework document provides guidance for the certification of facilities
which provide cosmetology and wellness services and products including the following sub-schemes:

(a) Scheme H1:
(b) Scheme H2:
(c) Scheme H3:
(d) Scheme H4:
(e) Scheme H5:
() Scheme HG6:
(9) Scheme H7:

(h) Scheme H8:

20

Barbering

Haircare

Skin care

Nail care

Massage therapies
Reflexology
Aromatherapy

Spa therapies
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(i) Scheme H9: Hair removal techniques
() Scheme H10: Body art and body piercing

The framework document provides the essential requirements which should be considered in certifying
facilities for cosmetology and wellness services and products as listed.

8.11 Scheme J: Sustainable mining certification

Sustainable mining certification is based on a set of African standards which specify objectives and
leading performance requirements for economically, environmentally and socially responsible practices.
Scheme J serves as the basis of a voluntary system offering independent third-party assessment and
certification of economic, environmental and social performance measures at industrial-scale mine
sites.

The expected impacts are:

(1) Promote a common vision of sustainability in the mining industry in Africa.
(2) Facilitate the implementation of a voluntary sustainable mining management scheme.
(3) Facilitate the integration of mining sustainability concepts in existing and future

legislation in African countries.

(4) Improve trust relationship among all the stakeholders

(5) Improve the social acceptance of mining activities.

(6) Contribute to economic and social development of local communities.

(7) Improve the efficient use of natural resources.

(8) Improve restoration and rehabilitation of natural areas affected by mining activities.
(9) Promote the use of best available techniques.

(10)  Contribute to the streamlining of permitting procedures.

(11) Help to formalize the set of data to be provided to the authorities for statistical or other
regulatory purposes

The sustainable mining certification is based on the sustainability principles and criteria with the
following broad objectives:

8.11.1 Institutional and positive legacy framework

(a) Policy and legal framework for large scale mining (LSM)

(b) Policy and legal framework for artisanal and small-scale mining (ASM)
(c) Guidance on governance aspects

(d) Guidance on legal compliance

(e) Environmental and social impact, assessment and management

(f) Environment and social impact monitoring

(9) Protect, respect and remedy framework

(h) Complaints and grievance mechanisms, and access to remedy

0] Planning and financing reclamation and closure

8.11.2 Economic guidelines

(a) Econometric assessment of mining developments
(b) Revenue, royalty and rent payments transparency
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(c) Transparent marketing and fair pricing practices for ASM minerals
(d) Linkage framework for market access by ASM

(e) Local mineral beneficiation and mineral separation requirements
(f) Transparent mineral valuation framework

8.11.3 Social guidelines

Community and stakeholder engagement
Engagement with indigenous people

Fair labour and working conditions
Occupational health and safety

Community health and safety

Emergency preparedness and response
Human rights due diligence and compliance
Mining and conflict-affected or high-risk areas
Security and human rights

Artisanal and small-scale mining

HIV/AIDS, tuberculosis (TB) and malaria
Obtaining community support and delivering benefits
Free, prior and informed consent (FPIC)
Cultural Heritage

Resettlement
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8.11.4 Environmental guidelines

(a) Water management

(b) Waste and materials management

(c) Air quality

(d) Noise and vibration

(e) Greenhouse gas emissions

(f) Protected areas

(9) Conservation and protection of biodiversity and ecosystem services
(h) Cyanide management

(i) Mercury management

)] Environmental impacts of different mining processes
(k) End of life mine reclamation/closure requirements

Sub-Schemes in this category include those under development based on the following African
standards:

(i) ARS 1340, Production of natural stone for building — Sustainability assessment and
certification
(ii) ARS 1343, Sustainable sand mining — Requirements and assessment guidelines

8.12 Scheme K: Ecological organic agriculture certification
This certification Scheme applies to any party seeking certification of the requirements for Ecological
Organic Agriculture products, that includes livestock, Aquaculture, Agro-processing, Agro Forestry and
forestry products, Leather and leather products, Textiles and textile products. The EOA applies to all
production, processing, and trading within the ACAP field of application.

The EOA certification is based on ARS 751, Organic products — Code of practice as the core standard
and the other sector-specific African Standards.

8.12.1 Scheme K1: Single site farms/companies

This certification scheme is applicable to Single site Farms/Companies, willing to certify their products
according to the ARS standards included in Scheme K.
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The main certification criteria are related to compliance with the relevant African EOA standard applied
to the production process of products to be verified by assessment of implementation of the African
EOA standard.

ACAP 1-2:2023 provides detailed criteria to be applied for design and general rules for assessment
and certification.

8.12.2 Scheme K2: Group of farmers/companies or multisite production operations

This certification scheme is applicable to group of Farmers/companies or multisite production
operations willing to certify their products according to the African standards included in Scheme L and
managed by a centralized Quality Management System (QMS), where the QMS owner is also the
owner of the certificate.

The main certification criteria are related to compliance with the African EOA applied to the production
process of products or services to be verified by:

(i) Verification of implementation of the African EOA standard.
(ii) Verification of QMS implementation

The implementation of a QMS at group or multisite level, allows sampling while giving confidence on
the general level of compliance of the whole group.

The present certification scheme is applicable to the African EOA Standards included in Scheme K and
integrates the general rules for scheme K2 about the management of certification for groups of farmers
or multisite and implementation of the QMS.

ACAP 1-2:2023 provides detailed criteria to be applied for design and general rules for assessment
and certification.

8.13 Scheme L: Made in Africa certification

This certification Scheme applies to any party seeking certification of the requirements for the Made in
Africa products, that includes Agro-processing, Forestry and forestry products, Mineral products,
Chemicals and pharmaceuticals, Leather and leather products, Textiles and textile products,
Machinery, tools and equipment, Construction materials, Petro-chemical products, rubber and plastics
products, Tourism, hospitality and creative services, Knowledge based services and Logistics and
transport. The award applies to all production, processing, and trading within the ACAP field of
application.

The award is based on the main criteria for Made in Africa and can be certified alone or, when available,
in combination with the ARSO product certification standard applicable for the production or service in
the scope. The criteria included in the Made in Africa are listed below.

(i) Competitive business environment
(ii) Rules of origin

(iii) Intellectual property rights

(iv) Quality and regulatory infrastructure

According to the kind of production and /or service carried out by the Company, some criteria may not
be applicable. Where a certain criterion is not applicable, the company will have to justify.

Various applicable standards are available freely in the ARSO catalogue and website.

8.13.1 Scheme L1: Single site farms/companies
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This certification scheme is applicable to Single site Farms/Companies, willing to certify their products
according to the ARSO standards included in Scheme L.

The main certification criteria are related to compliance with the Made in Africa criteria applied to the
production process of products and services to be verified by assessment of implementation of the
Made in Africa Criteria

ACAP 1-2 provides detailed criteria to be applied for design and general rules for assessment and
certification.

8.13.2 Scheme L2: Group of farmers/companies or multisite production operations

This certification scheme is applicable to group of Farmers/companies or multisite production
operations willing to certify their products according to the African standards included in Scheme L and
managed by a centralized Quality Management System (QMS), where the QMS owner is also the
owner of the certificate.

The main certification criteria are related to compliance with the Made in Africa criteria applied to the
production process of products or services to be verified by:

(i) Verification of implementation of the MiA criteria.
(i) Verification of QMS implementation

The implementation of a QMS at group or multisite level, allows sampling while giving confidence on
the general level of compliance of the whole group.

The present certification scheme is applicable to the African Standards included in Scheme L and
integrates the general rules for scheme L2 with regard to the management of certification for groups of
farmers or multisite and implementation of the QMS.

ACAP 1-2 provides detailed criteria to be applied for design and general rules for assessment and
certification.

9 Alignment of ACAP with international standards and IAF MLA structure
9.1 Structure of the IAF MLA and List of IAF endorsed normative documents
There are five levels in the IAF MLA structure. 3
9.1.1 Level 1-ISO/IEC 17011, specifies the criteria for the Accreditation Body (AB).
9.1.2 Level 2 - Accreditation Activities, in which the AB has demonstrated competence to perform
accreditation as specified by the IAF endorsed generic accreditation normative documents listed in
Level 3. IAF MLA accreditation activities are:

= Management system certification

= Product certification

=  Certification of persons

= Validation and Verification

9.1.3 Level 3 - IAF endorsed generic accreditation normative document used by the AB to assess
the Conformity Assessment Body (CAB) competence for each accreditation activity. For example:

= For management system certification - ISO/IEC 17021

3 |AF PL 3:2022 Issue 4, Policies and Procedures on the IAF MLA Structure and for Expansion of the Scope of the IAF MLA
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=  For product certification - ISO/IEC 17065

=  For certification of persons - ISO/IEC 17024

= For Greenhouse Gas Validation and Verification — 1SO 14065
9.1.4 Level 4 — IAF endorsed sector specific normative documents, which specify internationally
recognized applications of the generic normative document listed in Level 3. The documents are used
by the AB, in combination with the generic normative document listed in Level 3 to assess the CAB
competence in the relevant sector. For example:
(a) Normative document to be used in combination with ISO/IEC 17021:

=  For certification of Food Safety Management Systems (FSMS) - ISO/TS 22003;

=  For certification of Information Security Management Systems (ISMS)- ISO/IEC 27006.
(b) Normative documents to be used in combination with ISO/IEC 17065:

= GLOBALG.A.P. Integrated Farm Assurance General Regulations
(c) Normative documents to be used in combination with ISO/IEC 17024

None currently endorsed
(d) Normative documents to be used in combination with ISO 14065:

None currently endorsed

9.1.5 Level 5 — IAF endorsed conformity assessment normative document used by CABs. For
example:

(a) Normative document used by Management System Certification Bodies:
=  For certification of Quality Management Systems (QMS) - ISO 9001);
=  For certification of Environmental Management Systems (EMS) - ISO 14001;
= For certification of Food Safety Management Systems (FSMS) - ISO 22000;
= For certification of Information Security Management Systems (ISMS) - ISO/IEC 27001.
(b) Normative document used by Product Certification Bodies:
= GLOBALG.A.P. IFA Control Points and Compliance Criteria
(c) Normative document used by Personnel Certification Bodies:
None currently endorsed
(d) Normative documents used by Greenhouse Gas Validation and Verification bodies:

None currently endorsed

NOTE 1 The procedure for expansion of the scope of the IAF MLA in order to include activities, generic and sector specific
normative documents is given in IAF PL3.

NOTE 2 The combination of a Level 2 activity and the Level 3 relevant normative document is called a main scope of the MLA.
The attestations made by CABs where the MLA is at the main scope level are considered to be equally reliable.
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NOTE 3 Level 4 and Level 5 do not exist for all main scopes. Level 4 and Level 5 are called sub-scopes of the MLA. The
attestations made by CABs where the MLA is at the sub-scope level are considered to be equivalent.

Table 2: Structure of IAF MLA: Person and Product Certification*

Issue 4, Parts Il & IV

BRCGS Global Standard for Consumer
Products General Merchandise, Issue 4,
Parts Il & IV

IFS Food Version 7 (8), Part 1, Part 3
Sections 2 & 3 and Part 4 (Part 3 Section
1 imposes additional requirements on
accreditation bodies above ISO/IEC
17011 —Level 1)

Level1 | Level 2 Level 3 | Level 4 Level 5
Person ISO/IEC | IPC Management System Auditors | IPC Management System
Certification | 17024 Certification Scheme Issue 6 Auditors Certification Scheme
Issue 6, Section 4 (IPC)
GlobalGAP IFA General Regulations | GLOBALG.A.P. IFA Control
Version 4 Points and Compliance Criteria
V4 (GG IFA)
GLOBALG.AP. PHA General | GLOBALG.A.P. PHA CPCCs
Regulations V1.0 V1.0 (GG PHA)
BRCGS Global Standard for Food Safety | BRCGS Global Standard for
Issue 8 (9), Part Ill & IV Food Safety Issue 8 (9), Part Il
(BRCGS FS)
BRCGS Global Standard for Agents and | BRCGS Global Standard for
Brokers Issue 3, Part Il & IV Agents and Brokers Issue 3, Part
Il (BRCGS AB)
BRCGS Global Standard for Packaging | BRCGS Global Standard for
Materials Issue 6, Part Il & IV Packaging Materials Issue 6,
Part Il (BRCGS PM)
BRCGS Global Standard for Storage and | BRCGS Global Standard for
Distribution Issue 4, Part Il & IV Storage and Distribution Issue 4,
Part Il (BRCGS SD)
ISO/IEC | Product ISO/IEC | BRCGS Global Standard for Gluten Free | BRCGS Global Standard for
17011 Certification | 17065 Certification Program, Issue 3, Parts Ill & | Gluten Free Certification
\Y Program, Issue 3, Part |l
(BRCGS GFCP)
BRCGS Global Standard for Consumer | BRCGS Global Standard for
Products Personal Care Household, | Consumer Products Personal

Care Household, Issue 4, Part Il
(BRCGS CP PCH)
BRCGS Global Standard for
Consumer Products General
Merchandise, Issue 4, Part Il
(BRCGS CP GM)

IFS Food Version 7 (8), Part 2
(IFS Food)

4 |AF MLA Status 21/06/2023...https://iaf.nu/wp-content/uploads/2023/06/IAF-MLA-Status-21062023.pdf
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Table 3: Structure of IAF MLA: Management System Certification®

Level1 | Level 2 Level 3 Level 4 Level 5
ISO/TS 22003:2013 (ISO 22003-1:2022) | ISO 22000 (FSMS)
ISO/TS 22003 FAMI-QS, Rules for | FAMI-QS Certification Scheme
Certification Bodies Version 8 Code Version 6
ISO/IEC 17021-3 ISO 9001 (QMS)
ISO/IEC 17021-2 ISO 14001 (EMS)
ISO/IEC 27006 ISO/IEC 27001 (ISMS)
ISO 13485 (MDQMS)
ISO 50003:2014(2021) ISO 50001 (EnMS)
ISO/IEC TS 17021-10 ISO 45001 (OH&SMS)
ISO/IEC | Management | ISO/IEC | ISO/TS 22003:2013 (ISO 22003- | FSSC 22000 V5.1 (V6) Scheme
17011 Systems 170211 1:2022); Part 2 - Requirements for
Certification FSSC 22000 V5.1 (V6) Scheme Part 3, | organizations to be audited
Requirements for the Certification | (FSSC 22000)
Process;
FSSC 22000 V5.1 (V6) Scheme Part 4,
Requirements for Certification Bodies
IAQG 9104-1:2022 Requirements for | IAQG 9100:2016 Quality
Aviation, Space, and Defense Quality | Management Systems —
Management  System Certification | Requirements for Aviation,
Programs Space and Defense
Organizations; IAQG 9110:2016
Quality Management Systems —
Requirements for Aviation
Maintenance Organizations;
IAQG 9120:2016, Quality
Management Systems —
Requirements for Aviation,
Space and Defense Distributors
(IAQG)
Person ISO/IEC IPC-PL 11-006, IPC Certification
Certification | 17024 Scheme 'IPC Management
System Auditors'
Validation ISO ICAO CORSIAETM —Volume IVV1;1SO | ICAO CORSIA SARPs — Annex
and 14065 14064-3; 1ISO 14066 16 Volume IV VI (ICAO CORSIA)
Verification | |SO/IEC | ISO 14065; ISO 14066; ISO 14064-3 ISO  14064-1; 1SO  14064-2
17029 (GHG)
5 |AF MLA Status 21/06/2023...https://iaf.nu/wp-content/uploads/2023/06/IAF-MLA-Status-21062023.pdf
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9.2 Structure of ACAP certification schemes and normative documents
9.21 Product certification schemes
Level 2 Level 3 Level 4 Level 5
ARSO ACAP 1-1, | ARSO ACAP 1-3, Regulations - Part 3
Regulations - Part 1 | Requirements for approval of certification
General requirements for | bodies
the certification systems
ARSO ACAP 1-2, | ARSO ACAP 1-4, Regulations - Part 4
Regulations - Part 2 Special | Requirements for approval of testing and
requirements for the | calibration laboratories
certification systems
ARSO ACAP 2, Sustainable | ARS/AES 1, Agriculture - Sustainability
agriculture - Assessment | and eco-labelling
and certification ARS/AES 3, Forestry - Sustainability and
eco-labelling
ARS AES 5:2018, Aquaculture - African
catfish - Sustainability and ecolabelling -
Requirements
ARS AES 6:2018, Aquaculture - Tilapia -
Sustainability  and  ecolabelling -
Requirements
Product ISO/IEC ARS 1101:2018, Production and handling
Certification 17065 of maize (corn) grains - Good agricultural

ARSO ACAP 3, Sustainable

capture fisheries -
Assessment and
certification

ARSO ACAP 5-1,

Certification scheme for
medicinal plant produce -

Part 1 General
requirements
Organic agriculture

certification scheme

Sustainable mining

practices

ARS 1104:2018, Dairy production farms -
Good agricultural practices

ARS 1890, Seaweed — Ecolabelling and
sustainability — Requirements

ARS AES 2:2014, Capture fisheries -
Sustainability and eco-labelling

ARSO ACAP 5-2,
practices

ARSO ACAP 5-3, Good agricultural
practices

ARSO ACAP 5-5, Part 5 Minimum
requirements for registration of traditional
medicines

ARS 751, Organic food products — Code
of practice

ARS 1422, Organic honey certification —
Requirements and guidelines

WD-ARS 1895, Organic aquaculture —
General principles, management
standards and permitted substances lists
ARS 1911, Organic vegetable farming in
greenhouse — Requirements

Building sand mining

Natural stone mining

Good collection

28
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Level 2

Level 3

Level 4

Level 5

Management
System
Certification

ISO/TS  22003:2013
(1SO 22003-1:2022)

ISO/IEC 17021-1

Services

ARSO ACAP 4,
Cosmetology and
wellness - Framework
for cetrtification

ARS/AES 4:2014, Tourism - Sustainability and
eco-labelling

ARSO ACAP 5-4, Part 4 Good manufacturing
practices (GMP) for herbal medicines

ARS 1100:2018, Production and handling of
food crops

ARS 1107:2018, Freshwater aquatic animal
production farms - Good aquaculture practices
ARS 1109:2018, Production and handling of
fruits and vegetables - Good agricultural
practices

ARS CMG 09, Cettification guideline on code of
hygienic practice and GMP for milk and milk
products

ARS CMG 14, Cetrtification guideline for good
manufacturing practices (GMP) for small and
medium-sized  fish  products processing
establishments (including dried fish, smoked
fish, fish sausages)

ARS CMG 64, Certification guideline for good
manufacturing practices (GMP) for small and
medium-sized meat products processing
establishments (including dried meat, smoked
meat, meat sausages, meatballs, )

ARS 1651:2018, Good financial grant practice -
Requirements

Hair and beauty saloons

Massage & reflexology

Body art and piercing

10 Registration for certification in the ACAP

10.1

Preliminary entry requirements

In order to be allowed to start a certification process for one of the certification standards, some basic
requirements must be complied with:

(a) The applicant Producer must be a Legal Entity registered for an activity related to the scope
certification (where applicable).

(b) The applicant Producer must be legally responsible for the certified product during the
production process and for all the time the product is covered by the scope of certification.

(c) The applicant is responsible to choose an ARSO approved Certification Body (CB). The list of

approved Certification Bodies is available on the ACAP website.

The chosen CB is responsible for the registration of the producer in the ARSO Database, data
updates, and collection of fees.

The applicant Producer must sign, with the selected CB, the Certification agreement and
commit to respect the rules for the ARSO Assessment Program. The contract between the
producer/ producer group manager and the CB, shall have 3 years validity. Because the
certification program is based on continual improvement, the producer is committed to complete
the entire certification cycle with the same CB, in order to assure continuity in the gradual growth
of the certified system.
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The producer that is willing to change CB during the 3 years cycle, will need to pay a penalty fee or
provide the evidence of a valid justification for the change (ex: delivery, professionally or integrity
problems of the CB).

All Company and Production data, required for registration in the ARSO Database must be duly
provided to the selected ARSO approved Certification Body

10.2 Registration data

The application shall cover at least the information detailed in this chapter. By registering, the applicant
commits to comply with the certification requirements at all times, the communication of data updates
to the CB and the payment of the applicable fees established by ARSO Secretariat and by the CB.

Any objective evidence found that indicates that the applicant has been misusing the ACAP claim shall
lead to the exclusion of the applicant from certification for 12 months after evidence of misuse. In
addition, the applicant will be listed and the list shall be checked before registration in the database.

During registration applicants give written permission to ARSO Secretariat and the certification bodies
to use the registration data for internal processes and sanctioning procedures.

The following information regarding the company (producer group, producer as individual certificate
holder or producer member in a producer group) is necessary to include each producer in the ARSO
Certification System.

10.2.1 Single Producer data

(a) Company/Producer name

(b) Address: street address or information available to describe producer location. This includes

Northern/Southern latitude and Eastern/Western longitude or other form of geospatial
coordinate information with an accuracy level of +/-10 m.

(c) Postal address

(d) Postal code or zip code

(e) City

(f) State or province

(9) Country

(h) Name of Contact person

(i Phone number (if available)

)] E-mail address (if available)

(k) Legal registration by country if requested by National Interpretation Guidelines. This number is

only used for internal verification to avoid double registration (e.g., tax number, VAT number,
producer number etc.)

10.2.2 Producers Group data (where certification scheme is applicable to group certification)
(a) Detailed on the group manager (ref to # 10.2.1 — a to k - producer data)
(b) Detail on each producer associated to group (ref to # 10.2.1 — a to h — producer data)

(c) Detail on group of producers: this information is better detailed in the document: ACAP 1-2
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10.2.3 Production and production site
(a) Detail on production sites: this information is better detailed in the document: ACAP 1-2

(b) Product information: this information is better detailed in the document: ACAP 1-2

1 Conformity assessment bodies qualification

The procedures to be applied for the approval of national and international third-party conformity
assessment bodies — certification bodies and laboratories, for the delivery of the auditing, testing and
certification service, in order to guarantee the highest level of transparency and impartiality of the ACAP
certification process, are described in ACAP 1-3 and ACAP 1-4.

12 Assessment process

In order to achieve certification, a Producer registered in the ACAP shall perform either a self-
assessment (certification schemes A1, D1, C, E, F) or internal audit and verification (Certification
schemes A2, B, C and D2) and receive verification (inspections/audits) by the chosen third-party
certification body.

All ARSO Certification Schemes are based on a 3 years cycle.

Initial Certification Surveillance 1 Surveillance 2 Re-certification

Year 0 Year 1 Year 2 Year 3

—

All verifications are announced and dates are previously agreed between the CB and the Producer,
within the timeframe allowed by the different certification schemes.

12.1 Verification activities

1211 Self-assessment and internal audit and verification

(a) Self-assessment: It is required for ARSO certification schemes A1 and D1, C, E and F. It can
be carried out by the same farmer and does not have specific requirements related to

qualification and independence of the Assessor.

The self-assessment must be completed and documented before the initial external verification
and repeated at least once per year.

(b) Internal audit and verification: It is required for ARSO certification schemes A2, B and D2. It
includes the internal audit of the QMS (for schemes A2 and D2) and the verification of the
requirements of the specific standard.

It requires specific qualification and independence of the internal Auditors and Inspectors, as specified
in the different certification scheme special rules.

The internal audit and verification must be completed before the initial external audit and repeated at
least once per year. No sampling is allowed.

12.1.2 Initial Certification
The initial certification in carried out once, at the first ARSO Certification for the specific Scheme of

certification. The change of certification Body does not require a new initial certification. The initial
Certification is composed by 2 phases:
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12.1.2.1 Documental review

This phase can be carried out as a desk review in office or as on-site documental review/ initial visit.
Timing can be different according to different ARSO certification schemes. Specific rules and timing are
described in ACAP 1-2:2017.

12.1.2.2 Initial Verification

It represents the verification carried out by the CB for final certification. It is always carried out on-site.
Specific rules and timing are described in ACAP 1-2:2017.

12.1.3 Periodical Surveillance Verification

To confirm the validity of the certificate, in the subsequent 2 years, within maximum 14 months from the
date of the initial Verification, a new verification must be carried out.

Usually, the due date for the planning of the surveillance audit is corresponding to the date of the initial
certification audit +1 year, but, according to the cycle of the different products included in the certification
and to the seasons, the surveillance verification can be carried out in a timeframe of 5 months (3 months
before and 2 months after surveillance due date).

121.4  Re-certification Verification
At the end of the certification cycle, a new re-certification audit is carried out. In this audit, the
documentation review is carried out together with the re-certification audit.

The re-certification due date shall be set in a timeframe from 4 to 2 months before the expiring date of
the certificate. In case of different need, related to technical or seasonality variations, the re-certification
audit can be moved up to 2 months after expiring of the certificate.

In this case an extension of the validity shall be communicated to ARSO for approval and a new contract
between the CB and the producer/producer group manager shall be signed before extension.

When extension is completed, no change of CB is possible for the new certification cycle.

Activity Description Apply for schemes Frequency
Self-assessment Schemes A1 and D1 Minimum annual
1 Internal verification
Internal Audit and Schemes A2, B, C, ..
P Minimum annual
Verification D2
Document Review Schemes A2, B, C, Once at initial
) External Initial [Initial Visit D2 certification
verification Initial on-site All Schemes Once at initial
Verification certification
. 1st and 2" year of
3 Extern_al AL On-site verification All schemes certification cycle.
Maintenance
Annual
4 Exte_rr\al Re- On-site verification All schemes Once every 3 years
certification

121.5 Extraordinary unannounced verifications

Extraordinary unannounced verifications can be planned in case of documented evidence, from the CB
or other external parties, on possible situations of the certified Producer that may have an impact on
the certified status of the product. The Extraordinary audits are authorized by the ARSO secretariat on
case-by-case bases.
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12.1.6  Verification timing

The time for planning the verification can have a critical impact effective for the effectiveness of the all
certification activity. It is related to the kind of product and industry in the scope of certification.

Verification timing rules are specific for each certification scheme and are described in ACAP 1-2.
13 Qualification of the Verification Teams and Laboratory

13.1 Verification team

The verification team shall be qualified for the specific certification scheme and product scope. General
rules for the qualification of the audit team are specified in ACAP 1-3.

Specific criteria for the evaluation of the competence of the auditor are established according to
principles set by the specific Certification Schemes and Standards.

13.2 Laboratory

The laboratory used for testing of the certified products shall be qualified by ARSO for the specific range
of tests and methods required.

Rules for the qualification of the Laboratory are specified in ACAP 1-4.

Additional criteria may be established by the specific Certification Schemes and Standards.

14 Sampling and testing of products (where applicable)

141 Sampling and testing

Sampling is carried out by one of the CB’s qualified resources and analysed by an ARSO approved
laboratory or can be carried out by a qualified person form the laboratory, as an agreement between

laboratory and CB.

The methodology to be applied for sampling and testing is specified among the requirements of the
different Certification Schemes and Standard. As a minimum the following criteria shall be included:

(a) quantity of sample

(b) moment and location of sampling

(c) criteria to be applied for sampling

(d) traceability of samples

(e) transportation, storage of samples

(f) sampling report contents

(9) parameters to be tested by the laboratory
(h) methods to be used for testing

0] reporting criteria for testing

14.2 Testing

The laboratory can be selected by both the CB and the Producer, among the ARSO qualified laboratory
list, according to criteria such as kind of testing required, location, etc.
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14.2.1 Laboratory selected by the CB

(a) A preliminary quote for the number and cost of testing is prepared by the CB and included in
the documentation for the contract between the CB and the applicant Producer and accepted
by the Producer.

(b) The Laboratory service will be invoiced to the Producer directly by the CB who will collect the
testing fees on behalf of the laboratory.

(c) The CB will sign an agreement with the selected Laboratory for service and financial details.
The contract will refer to the respect of the conditions accepted in the ARSO License
agreement, signed between the Laboratory and ARSO.

14.2.2 Laboratory selected by the Producer

(a) The producer can directly select the laboratory, among the ARSO qualified laboratories list.

(b) This option must be discussed and agreed with the CB and specified in the certification
agreement.

(c) The producer will directly pay the laboratory, without any involvement for the CB.

(d) The CB will be responsible to assure that sampling and testing are planned and carried out

according to the specific ARSO certification scheme and standard’s requirements.

15 Certification process

The ARSO Certification process starts when the ARSO approved CB is contacted by a Producer willing
to apply for ARSO Mark certification. The process can be summarized in the following principal steps:

15.1 Application for ACAP certification

The application shall be made on a special form prepared by the CB and shall cover products from one
production unit (ex: farm, factory) only.

This is a formal document that includes, as a minimum, the following information:

(a) Identification of the applicant: legal entity, address, contacts.
(b) Specification of the products scope of certification and the production processes
(c) Information on the production site and activities: site address, surface, number of full time and

seasonal employees.
More detail is already provided in # 9 of the present document with regard to Registration.
15.2 Preliminary evaluation of application and approval by the certification body
A questionnaire shall be completed by the applicant, and returned with the Application Form. This

provides preliminary information on the producer and his capability to control the quality and continuing
conformance of his products to the requirements of the relevant standards.

(a) It requests information concerning the Producer’s organization.

(b) It asks for specific details of the procedures/documentation that is used to control the quality
system.

(c) It requires information on the organization of the Company. The questionnaire is specifically
developed by the CB according to specific certification schemes requirements, as described in
ACAP 1-2.
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15.3 Contract between Producer and CB

(a) Certification Agreement: The certification body shall have a legally enforceable agreement
for the provision of certification activities to its clients. Certification agreements shall take into
account the responsibilities of the certification body and its clients. The contents of the
agreement must comply with all applicable requirements included in ISO/ IEC 17065 #4.1.2.2.

The certification agreement will specify the cost of certification for the 3 years cycle and the
cost of the laboratory testing mandatory for the specific ARSO Certification Standard.

(b) ACAP sub-licence Agreement: This is a standard ARSO document, to be used between the
CB and the Producer and including specific commitment to ARSO rules. It shall be signed at
the same time as the Certification Body agreement

15.4 Document review and on-site verification

On receipt of the completed, Application Form and Questionnaire, signature of the agreements and
payment of the appropriate fee, the Certification Body will confirm to the applicant the date of the
document review and on-site audit, according to the rules set by the ARSO Certification scheme of
reference.

15.4.1 Documental review

All the documentation required by the Certification Scheme and the specific Standard must be available
the day of the audit.

According to the Certification scheme’s requirement, this activity can be carried out before, in a separate
day, or as part of the certification audit.

15.4.2 On-site announced verification

During these verifications, the implementation of the requirements of the standard and internal
procedures is verified for compliance. Production activities and Records are verified as evidence of
implementation. The possibility for sampling of sites, products and processes is specified in the general
rules of the specific Certification Scheme and Standard

The on-site announced verifications include:

(a) Initial (First certification) verification,

(b) Surveillance verifications

(c) Re-certification verification

(d) FoI!ow)Up verification (where applicable, this verification can also be based on documentation
review

15.5 Verification results and evaluation of compliance

As an output form the verification activity, some deviations can be identified on compliance to specific
requirements of the ARSO certification scheme and standard to be classified as “non-conformances”.
Other types of non-compliances or deviations can be highlighted for continual improvement but without
having an immediate impact on the final evaluation for certification

The level of non-conformity assigned by an auditor against a requirement of the Standard is an objective
judgement with respect to severity and risk and is based on evidence collected and observations made
during the audit. This is verified by the certification body management.

15.5.1 Major non-conformance
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There is a substantial failure to meet the requirements of any clause of the ARSO Standard or with the
Producer’s own internal procedures. The situation is identified which would, on the basis of available
objective evidence, raise significant doubt as to the conformity of the certified product.

This kind of deviation results with the stop of the certification process and require for the Producer to
analyse the causes of the non-conformity, prepare a corrective actions action plan and implement
corrective actions. Corrective actions need to be completed and verified and approved by the CB within
the following timeframe:

15.5.1.1 Initial (First certification) verification

Document Review (where applicable): before initial on-site verification
On-site verification: within 90 days from the last day of the verification.

The exceeding of the 90 days without closing all Major NC raised during the initial verification (both
documental and on-site) will lead to the full repetition of the verification.

15.5.1.2 Surveillance and re-certification verifications
On-site annual verification: 28 days from the last day of verification. Depending on the severity of the
non-conformity, with respect to safety and legality of the product, the time can be reduced down to 0

days and lead to immediate suspension of the certificate.

The exceeding of the given time without closing all Major NC raised during the surveillance verification
will lead to the full repetition of the verification.

15.5.2 Minor non-conformance

Where a clause has not been fully met but, on the basis of objective evidence, the conformity of the
product is not in doubt.

A Minor non-conformance is allocated for an individual failure to meet the requirements of any clause
of the African Standard or with the Producer’s own internal procedures, or if a series of minor but related
discrepancies are observed, which together are judged to be acceptable, without constituting an overall
failure in the area concerned.

This kind of deviation results with the stop of the certification process and require for the Producer
prepare a corrective actions action plan and implement corrective actions. Corrective actions need to
be completed and verified and approved by the CB within the following timeframe:
(a) Initial (First certification) verification.
Document Review (where applicable): before initial on-site verification.
On-site verification: within 90 days from the last day of the verification.
The exceeding of the 90 days without closing all Minor NC raised during the initial verification
(both documental and on-site) will lead to the full repetition of the verification. Some tolerance
about the closing of Minor NCs can be found for the different ARSO Certification Schemes and
is specified in ACAP 1-2:2017.
(b) Surveillance and re-certification verifications
On-site annual verification: 28 days from the last day of verification.
The exceeding of the 28 days without closing all Minor NC raised during the initial verification
(both documental and on-site) will lead to the full repetition of the verification. Some tolerance

about the closing of Minor NCs can be found for the different ARSO Certification Schemes and
is specified in ACAP 1-2:2017.
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15.5.3 Observation
One or more partial deviations to fulfil requirements of the following types:

(a) Formalities / documentary: In the interpretation of a requirement of the ARSO Standard and /
or in the formalization of records

(b) Operational: in the application of the requirements of the ARSO Standard and / or the
documentation of the system;

(c) these should not, however, raise doubts about the real effectiveness of the system (the ability
of the system to provide a product in compliance with the Control Points and relate Compliance
Criteria) and will not have any influence on the proceeding of the certification process.

15.6 Follow up verification

In case of non-conformities raised during the certification activities, the Producer will receive a given
time for implementation of corrective actions. The time allowed for closure changes according to the
Scheme of certification and is described in # 14.5 and further detail is in the different certification
schemes rules.

The follow up verification is planned to verify the management of non-conformities raised during the
previous verification and the corrective action implemented by the Producer.

Corrective actions can be evaluated on-site, by a physical assessment, or in remote by a desk
assessment of documental evidences sent by the company to the Assessor for evaluation. The decision
on how to carry out the follow up depends on the kind on NC raised, the number of Major NCs and also
the possibility to effectively assess the corrective action in remote.

15.7 Release of a final report

After all the auditing activities have been completed and results from laboratory tests received, the
auditor prepares a final report that shall include:

(a) Date of the audit and start and end time
(b) Audit team details

(c) Scope of the audit (certification scheme, standard, products, company and production site
description)

(d) Short summary of activities carried out during the audit and products/processes audited

(e) List of findings, description and timeframe for corrective actions and final approval of the
auditor.

() Declaration of confidentiality

(9) Other items specific for the certification scheme and specified in ACAP 1-2:2017

The evidence of acceptance of the report contents by the applicant producer shall be available.

15.8 Technical review by the CB’s Certification Committee

All the documentation related to the application, including the complete final report and the certificate
of analysis of the products is verified and approved by the approved ARSO CB certification committee,

before final approval of the certificate.

The CB has 30 days, after audit or follow up is completed, to complete the approval and release of the
certificate and of the license for the use of the ARSO Mark.
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15.9 Maintenance of the ARSO Certificate and ARSO Mark License
15.9.1 Periodical Surveillance audit

Rules for maintenance of the license are established by the Scheme of certification selected.

(a) Sampling of sites, products and processes

(b) Sampling of requirements to be audited during surveillance verifications
(c) Time interval between verifications

(d) Duration of the verification

15.9.2 Sampling and testing of products

Rules for maintenance of the license are established by the Scheme of certification selected.
(a) Number and frequency of samples

(b) Sampling of laboratory data

15.10 Renewal of the ARSO Mark license

The ARSO Mark license has a validity of three years but it is reconfirmed according to results of the
annual surveillance activities

16 Sanctioning

A valid ACAP Certificate and ARSO Mark license can be sanctioned according to deviations detected
by the CB during verification but, also, as a consequence of unsatisfactory result from testing or
complaint coming from other parties.

According to the relevance of the deviation, a different level of sanctions may be applied

16.1 Warning

Maijor or Minor NC s detected during verification, to be closed within given time

16.2 Suspension

The causes of a Warning are not resolved within given time.

Suspension can be applied for maximum 6 months or since the start of the next production season, in
case of seasonal production and NCs that cannot be closed without having the production process in
place.

Suspension is recorded in the ARSO database and is visible on the ARSO website

No claim on ARSO certification or use of the ARSO Mark can be done during the period of suspension

16.3 Withdrawal and Cancellation
The ARSO Certificate and the ARSO Mark license can be withdrawn by the CB according in case:

(a) The causes of a Suspension are not removed within given time
(b) The Producer is not able to manage the ARSO Certification anymore
(c) Serious infringement of integrity
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(d) Bankruptcy

Suspension is recorded in the ARSO database and is visible on the ARSO website. No claim on ARSO
certification or use of the ARSO Mark can be done after withdrawal of the certification and cancellation
of the ARSO Mark license from the ARSO database.

The producer cannot access the ARSO system again for the next 12 months after withdrawal is
completed.

17 Complaints and appeal management

Complaints from the Producers are managed, in the first step, by the CB or the Laboratory who has a
contract with Producer.

CBs and Laboratories shall have a Complaint Procedure specific for management of the ACAP certified
producers complaint. This procedure is public and shall be available on request.

The Producer shall either resolve the non-conformances or other issues raised by the CB or appeal to
the CB in writing, explaining the reasons for the appeal. The CB’S appeal procedure

If the appeal is not accepted and the non-conformances are not resolved within the permitted period,
the sanction will be escalated.

If the complaints are connected to the organisation’s un-satisfaction with the CB’s administrative or
technical performances and the organisation refuse to acceptance the decisions taken by the CB after
appeal, the disputes can be addressed to the ARSO Secretariat using the ARSO Complaints Extranet,
available on the ACSP. The ARSO Detailed procedure for conflict resolution can be found in Annex A
of the present document.

18 Attestation of conformity: Certificate, ARSO Mark

The topic related to use of the ARSO ACAP and ECO certification marks is developed in detail in the
Annex B.

19 Maintenance and improvement of a scheme
19.1 Review of ACAP Certification System
ARSO has planned a process for reviewing the operation of the ACAP certification system, on a periodic

basis of 5 years, or when required, in order to confirm its validity and to identify aspects requiring
improvement, taking into account:

(a) Changes on applicable legislation

(b) Changes of international accreditation rules

(c) Feedback from stakeholders.

(d) Continual improvement of the certification system

(e) Changes, modification of the objective of the African Conformity Assessment Programme
(f) Other different reasons

ARSO has implemented a process for making the necessary changes in the ACAP scheme, and for
managing the implementation of the changes (transition period) by the certification bodies, clients and,
where necessary, other stakeholders.

The review process will follow the same procedure as for approval of new certification schemes and
ACAP standards, as indicated in Figure 3 of the present document.
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19.2 Intermediate, minor review of ACAP Certification System

During the period of validity of the actual version of the ACAP certification system, smaller intermediate
reviews may be required, to address unexpected needs.

In this case the edition of the ACAP system will not change but a review is considered (example ACAP
1-1:2017 Edition 1.0, after modification Edition 1.01).

Each document will have a specific section were the history of the reviews and the changes applied is
recorded.
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Annex A
(informative)

Procedure for conflict resolution

A1 Scope and purpose

A.1.1  This document has been prepared to establish a conflict resolution mechanism within the
parties involved in the ACAP. The ARSO conflict resolution procedures espouse procedural fairness
and incorporate the following guidelines:

(a) A person or organisation, who is the subject of a complaint or a appeal, should be given
adequate notice about the proceedings.

(b) A person making a decision should declare any personal interest they may have in the
proceedings.

(c) A person who makes a decision should be unbiased and act in good faith. He/she therefore
cannot be one of the parties in the case, or have an interest in the outcome.

(d) Proceedings should be conducted so they are fair to all the parties.

(e) Each party to a proceeding is entitled to ask questions and contradict the evidence of the
opposing party.

(f) A decision-maker should take into account relevant considerations and mitigating
circumstances, and ignore irrelevant considerations.

NOTE  The ARSO conflict resolution procedures are not intended to substitute or override the legal rights of any
party to use the appropriate judicial system.

A.1.2 The procedures shall be applied by the Mediation Board to resolve conflicts where an amicable
process and the administrative efforts of the ACAP approved CB not able to resolve the conflicts.

A2 Terms and definitions
For the purpose of this document, the following terms and definitions apply.

A.21
appellant
individual or organization filing an appeal

A.2.2
complainant
person or organization filing a complaint

A.2.3

dispute

any dispute falling within the meaning of dispute as set out in Section A.5 read together with section
A.6.1 and constitutes the following aspects:

A.2.3.1

appeal

request by a party subject to a decision for reconsideration of any adverse decision made by the ACAP
approved CB with regard to the ACAP Certification and/or ACAP Accreditation System (adapted from
ISO/IEC 17011)
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A.2.3.2

(informal) complaint

initial expression of dissatisfaction by any person or organization, to ARSO, relating to the activities of
the ACAP Certification and/or ACAP Accreditation System (adapted from ISO/IEC 17011)

A.23.3

formal complaint

formal expression of dissatisfaction by any person or organization, to ARSO, relating to the activities of
the ACAP Certification and/or ACAP Accreditation System (adapted from ISO/IEC 17011)

A3 General

All ACAP parties are encouraged to seek amicable settlement in any dispute, in the spirit of mutual trust
and continual improvement that underlies the participatory decision-making process of the ACAP.
Failing such an amicable settlement, the ACAP Mediation Board will be the accepted authority to deal
with disputes and grievances.

All members of the ACAP are requested to accept the authority of the Mediation Board. This acceptance
will be a binding compromise for all members.

The mediation will result in a ruling, settlement of which will be either an obligation to undertake a
specific commitment, an obligation to forego specific behaviour or an obligation to alter specific
behaviour.

The mediation process shall be based on open access, transparency, and respect for sensitive
information, credibility, efficiency and innovative solution-oriented thinking.

The ARSO Secretariat will be responsible for evaluating the performance of the Mediation Board.
A4 Mediation Board
A.4.1 Establishment of Mediation Board

A Mediation Board is hereby established as an organ of ARSO to mediate conflicts which cannot be
settled administratively by the ACAP parties, relating to any of the following:

(a) the interpretation of the objectives of ACAP;

(b) the interpretation of the ACAP’s rules;

(c) failure to abide with the objectives of ACAP;

(d) breaches of ACAP’s rules;

The Mediation Board will settle disputes arising from the interpretation of or failure to respect the ACAP
objectives and rules. The Mediation Board will not mediate in any other dispute outside the scope of
the ACAP RULE.

A.4.2 Composition of the Mediation Board

The Mediation Board shall constitute three members elected from within the members of the ACAP
Executive Board for a term of two years.

A member of the Mediation Board shall serve for a maximum of two consecutive terms of two years
each.

A.4.3 Mediation Board Chair

The Executive Board shall appoint the Chairperson of the Mediation Board from amongst the Mediation
Board members for a term of two years.
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The Chairperson of Mediation Board receives all complaints that cannot be settled administratively by
the ARSO Secretariat or the other organs of ACAP, through secretary of the Mediation Board.

A.4.4 Mediation Board Secretary

The Executive Manager shall be the secretary to the Mediation Board. Where the Executive Manager
is a party to the dispute, the Executive Board will nominate a member of the Executive Board who is
not a member of the Mediation Board to serve as the Secretary of the Mediation Board.

The Secretary will not have a voice or vote in the Mediation Board but will assist with factual information
and perform all necessary formalities such as correspondence, depositing the ruling and informing
parties concerned of all relevant circumstances.

Upon request by the Mediation Board, the Secretary may also seek advice from external experts such
as lawyers and standards professionals to provide expertise on the dispute.

A5 Mediation Rules

A.5.1 Types of disputes

A.5.1.1 Disputes shall be categorized as follows:
(a) Technical non-compliance disputes.

These are disputes that relate to direct breaches of ACAP rules. These are instances where an ACAP
party or is said to be in breach of clearly measurable obligations under ACAP rules.

(b) Non-compliance with principles disputes

These are disputes that relate to the failure to comply with the spirit of the ACAP that is based on good
governance and the principle of collective responsibility for the achievement of the ACAP objectives.

A.5.1.2 The Mediation Board is responsible for such

(a) disputes among ACAP organ members

(b) disputes between individual organ members and any of the ACAP organs

(c) disputes among ACAP organs

(d) disputes between the ARSO Secretariat and the other ACAP organs or its members.

A.5.2 Declaration of disputes

All disputes shall be referred to the Mediation Board and shall, for this purpose, be addressed to the
secretary to the Mediation Board. Disputes may be referred to the Mediation Board by any of the
following:

(a) any member of an ACAP party;

(b) any ACAP party;

(c) the ARSO Secretariat

A.5.3 Mediation of disputes

In all incidences, the ARSO Secretariat is the first party to be informed of a complaint.
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The ARSO Secretariat will have 30 calendar days from the date it is first notified of a dispute to try and
reach an amicable settlement. A dispute shall only be formally lodged after all settlement efforts by the
ARSO Secretariat have been exhausted. In its mediation efforts the ARSO Secretariat may consult as
it deems necessary, however, without disclosing the names of the parties.

Once the Secretariat decides that amicable settlement is not possible or the 30 calendar days are
elapsed without a formal settlement, the Secretariat will notify the Mediation Board that a dispute has
arisen and will provide any written submissions plus all exchanges and other information generated as
part of the Secretariat's settlement efforts.

The Secretary of the Mediation Board, upon consultation with the Chairperson, decides on the basis of
the documentation provided on the admissibility of any dispute. In case of contestation or doubt, the
Chairperson of the Mediation Board will be asked to make the final ruling on the admissibility of the
dispute.

If the dispute is admissible, the Secretary shall within a period of 10 working days, forward the claim to
the Chairperson of the Mediation Board.

In all incidences, the Chairperson of the Mediation Board will have 45 calendar days from the date of
notification to a dispute to try and reach an amicable settlement.

If the Chairperson of the Mediation Board concludes that amicable settlement in a dispute is not
achievable, s/he will call in the other members of the Mediation Board.

The three Mediation Board members will decide by majority vote on a ruling, taking into consideration
the legal observations of a legal advisor commissioned by the Mediation Board and the factual advice
of the Secretary of the Mediation Board.

The Ruling will result either in an obligation to undertake a specific performance, an obligation to forego
specific behaviour, an obligation to alter specific behaviour, if such is appropriate according to the
mediators, or any combination thereof.

A.5.4 Hearing of non-compliance disputes

The claimant in a dispute will apply for mediation by filing a complaint in writing to the Secretary of the
Mediation Board. English and French will be the official languages to be used in the proceedings.
Qualified, licensed translators shall translate all documents to other AUC languages on a need basis.

The complaint will contain a factual description of the dispute and a request for a possible solution to
the dispute. The Secretary will forward this complaint to the other party, or in case the ARSO Secretariat
is party to the dispute, to the Chairperson of the ARSO Executive Board, within 10 working days after
having received the complaint.

The Secretary will then forward the complaint to the Chairperson of the Mediation Board, within a period
of 10 working days. The Chairperson of the Mediation Board will approach parties for an amicable
settlement.

If the Chairperson of the Mediation Board decides that an amicable settlement cannot be achieved, the
defending party has 20 calendar days to formulate and submit a written reply and defence against the
complaint. The defence will be forwarded to the Secretary, who will inform the claimant of the defence,
no later than 5 working days from the date of receipt.

If the ARSO Secretariat itself is the defending party, such a reply will be the responsibility of the ARSO
Executive Board.

The Secretary, after ensuring that all relevant documents and information are available will then set a
date and time for the Mediation Board meeting. The Board will meet at the premises of the ARSO
Secretariat. Parties may be present in person or can have themselves represented. In case one of the
parties or both are not present nor represented at the actual session, the verdict may be given based
on written information as presented by the parties.
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The Mediation Board may decide that there is need for a second session in case further information
has to be provided either by one of the parties or the Secretary or by third persons.

Witnesses may be requested to testify. Stakeholders may report their views if assessed as appropriate
by the Board.

The Mediation Board members will decide by consensus upon the Ruling, taking into consideration the
legal observations of an assisting lawyer and the factual advice of the Secretary to the Mediation Board.
Simple majority voting will only be done if consensus becomes elusive.

A.6 Findings

The Mediation Board may call for evidence as its members, or a legal advisor commissioned by the
Mediation Board, consider necessary and the parties shall be obliged to provide it.

Refusal to provide the requested evidence shall lead to a ruling in favour of the other party to the dispute.
All evidence will be shared with all the parties to a dispute.

If the Mediation Board considers any evidence inadequate or doubtful, or any of the parties to the
dispute contests the truthfulness of any evidence, a legal counsel commissioned by the Mediation Board
will provide a binding opinion on whether to accept or reject the evidence.

A7 Decisions of the Mediation Board

The Mediation Board will give a Ruling within four weeks after completion of the hearing of the dispute.
The Mediation Board’s ruling shall be final and shall not be subject to any appeal.

Once the Mediation Board has completed its work, each case will eventually result in a final report to
the ARSO Executive Board that has to balance transparency with confidentiality.

A8 Non-compliance and exclusion

In case of non-compliance with an ACAP Rule within a period of 3 months, the ARSO Executive Board
may exclude the party in default from further membership in the ACAP independently of other possible
legal action.

If a member conflicts with the ACAP objectives or is ignoring its duties as a member of the ACAP, the
Mediation Board may recommend exclusion from the ACAP.

A member of one of the ACAP parties who is facing exclusion shall receive a written warning by the
Executive Board before being excluded from ACAP.

The exclusion takes effect if the member does not demonstrate compliance with all duties and
responsibilities as listed in the Mediation Board's recommendation and the warning in a given time
frame.

The Executive Board through the ARSO Secretariat will inform the member of its exclusion in a written
document latest 10 working days after the decision. The exclusion takes effect with the submission of
the written document.

The member may refuse the exclusion in a written manner 10 days after having received the document.

If so, the Executive Board will decide on a case-by-case basis in its next meeting. At least two thirds of
the Executive Board has to confirm the exclusion of the respective member.
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Annex B
(informative)

Use of ARSO Mark and EMA Label

B.1 Forewords

ARSO, is the owner of the African Conformity Assessment Programme which leads to the licensing for
use of the ARSO Mark and African Eco-labelling Mark (ECO Mark Africa, EMA label) which are third-
party marks of conformity, and is responsible for protecting the marks legally against unauthorized use.

ARSO is the owner of all the marks including the ARSO Mark and the ECO Mark Africa logos, prepared
by ARSO in relation to the specific African Standards for certification.

B.2 General requirements

In order to guarantee the correct use and management of the ARSO Mark and EMA label, the ARSO
Secretariat has established:

(a) rules for governing the use of the third-party mark of conformity

(b) measures to minimize misunderstandings and lack of clarity regarding the third-party mark of
conformity that could lead to a reduction in its effectiveness,

(c) rules to ensure that the third-party mark of conformity and any accompanying information are
not misleading and take action against their use in a misleading way,

(d) measures to protect and monitor the use of the third-party mark of conformity,

(e) actions to resolve misuses of the third-party mark of conformity, including withdrawal of the
mark or appropriate legal action

(f) Action on and keep a record of all complaints relating to the use of the third-party mark of
conformity.

B.3 ARSO Sublicense Binding Agreement

The ARSO ACAP Producer sub-licence Agreement, signed between the Producers willing to certify
according to one ACAP standard and to use the ACAP or ECO Mark, includes rules on the use of the
Marks and clear acceptance of the rules in the present Annex B of ACAP 1-1:2017.

This standard Contract is the first step to enter the ACAP program and it is mandatory to be signed with
the Certification Body before starting the certification process. It includes commitment of the Producer
to comply with the ACAP rules.

The sub-licence agreement contains provisions to assure that the licensee follows the rules for the use
of the ACAP or ECO Mark, according to the present document.

A breach of the agreement may result into the withdrawal of the ACAP certificate and licence for the
use of Mark.

B.4 Design of the third-party ACAP and ECO marks of conformity

The ARSO ACAP and ECO Marks are designed in order to identify the main issuer of the mark and the
aspects covered by the mark.
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CO Mark Africa
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Because a third-party mark of conformity shall be traceable back to the specified requirements to which
the object of conformity assessment conforms, they are graphically composed by merging the main
original mark, with a specific indication/symbol identifying the scope of certified for the product:

(a) Crops Certification

(b) Livestock Certification

(c) Fish from Aquaculture Certification

(d) Food Processing Industry Product certification

(e) Certified Product traceability along the supply chain
(f) Fish from wild catch

(9) Wild Medical plants from sustainable harvested.

The third-party ARSO marks of conformity have been designed as to minimize the risk of counterfeiting
or confusing with other forms and to avoid incidental or volunteer misuse.

B.5 Information on the ARSO Marks

More detailed information about the meaning; the use and identification of the ARSO Marks are
providing, on request. Specific responses to questions or concerns from interested parties regarding
the third party mark of conformity shall be provided.

The updated list of ACAP and ECO standards and Scopes of Certification (objects of conformity
assessment) included in the ARSO third-party mark of conformity are listed in the ACAP Approved
Standards List, that is updated by ARSO and available on the ARSO website.

B.6 ARSO Marks Licence

Once the Producer has completed the certification process, he/she will receive a formal licence for the
use of the ARSO Mark on the product, and any documentation and communication related to the
certified product.

The licenced Producer shall:

(a) Keep under control the use of the ARSO third-party mark of conformity,
(b) Implement effective and timing corrective actions in case of non-conformity,

(c) Keep records of complaints relating to the use of the ARSO mark of conformity and make these
available to ARSO.

(d) Monitor the use of The ARSO marks of conformity

B.7 Use of the mark

(a) The ARSO third-party marks of conformity can be used only after completing a product
conformity assessment and the release of the related ARSO certificate of conformity.
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(b)

(i)

B.8

(@)

(b)

(c)

(d)

B.9

The ARSO mark shall be applied directly on each product, or, where not possible, applied on
the package of each smallest Traceable or Consumer Unit.

Exception to rule in (b) is where the physical size of the product does not permit direct labelling
or when the application is not appropriate for the type of product. In this case the ARSO mark
can be used on the accompanying documentation clearly linked to the product.

If the ARSO mark of conformity only relates to certain parts of a product, the producer shall
clearly specify on the label and on documentation related to the product, what part/ ingredient
of the product is ARSO certified and use the Mark related to the certified part/ ingredient.

The ARSO Certification Mark shall be used on the product without distortion of the configuration
of the mark and in a proportion that may be found visible and suitable for affixation on the
product.

A reference to the ARSO marks of conformity may also be used on documents, promotional
material, etc.

Only Producers that have been certified according to an ACAP certification scheme and
Standard and received a form licence for the use of the ARSO mark related to the scope of
certification can use the ARSO mark on the product, on the product documentation or on any
other communication materials.

The use of the ARSO mark along the certified product supply chain till the final point of sales
to the consumers is possible only if all the companies involved in the supply chain are ACAP
certified.

Specific detail on documentation of the ARSO Marks management can be found in the special
rules related to the certification schemes.

Sanctions applied to use of the Mark
The confirmed incorrect or misleading use of the ARSO mark or of the ARSO conformity claim
will lead to immediate actions and will be managed by ARSO according to provisions explained

on Chapter 16 of the present document.

According to the severity of the misuse done, if the sanction applied is a Suspension or a
Withdrawal of the licence, the sanction will be published on the ARSO website.

Legal actions can be considered in case of demonstrated serious damage affecting the all
ARSO integrity and reputation. This clause also applies in situations of misuse by a party not
under contract with ARSO or approved ACAP CB for the use of the ARSO mark of conformity.

The sanctioned Party has to establish a corrective action plan in respect of each misuse of the
ARSO mark of conformity.

Surveillance

The ARSO Secretariat will, as he deems necessary, exercise surveillance on products in respect of
which the use of the ARSO Certification Mark has been granted.

B.10

Fees

The fees to be charged for the use of the ARSO Certification Mark shall be as provided in the ARSO
Fees specific document, in the most updated version.

48

© ARSO 2023 — All rights reserved



ACAP 1-1:2023

© ARSO 2023 — All rights reserved



	Table of contents
	Foreword
	AFRICAN CONFORMITY
	The ARSO Secretariat, on behalf Member States, is the scheme owner of the collective schemes under the African Conformity Assessment Programme, termed under ISO/IEC 17067 as the system owner. Among the broad responsibilities of the ARSO Central Secret...
	In relation to ACAP, the SMC shall be responsible for:
	7.3 Basic principles applicable for the design of a certification scheme
	7.3.1 Principle 1: Separation of specified requirements for the object of conformity assessment from specified requirements related to conformity assessment activities
	7.3.2 Principle 2: Neutrality towards parties performing conformity assessment activities
	Normative documents for objects of conformity assessment should be written so that conformity of the objects to the specifications can be assessed by any interested party. Interested parties can be:
	(a) a manufacturer or supplier of the object (first party);
	(b) a user or purchaser of the object (second party);
	(c) an independent body (third party).
	7.3.3 Principle 3: Functional approach to conformity assessment
	7.3.4 Principle 4: Comparability of conformity assessment results
	7.3.5 Principle 5: Good practice in conformity assessment
	8.3.1 Scheme A1: Primary production for single farmers
	8.3.2 Scheme A2: Primary production for group of farmers
	8.6.1 Scheme D1: Single site farms/companies
	8.6.2 Scheme D2: Group of farmers or multisite production operations
	8.11.1 Institutional and positive legacy framework
	8.11.2 Economic guidelines
	8.11.3 Social guidelines
	8.11.4 Environmental guidelines
	8.12.1 Scheme K1: Single site farms/companies
	8.12.2 Scheme K2: Group of farmers/companies or multisite production operations
	8.13.1  Scheme L1: Single site farms/companies
	8.13.2 Scheme L2: Group of farmers/companies or multisite production operations


	In order to be allowed to start a certification process for one of the certification standards, some basic requirements must be complied with:
	10.2.1 Single Producer data
	10.2.2 Producers Group data (where certification scheme is applicable to group certification)
	10.2.3 Production and production site
	12.1.1 Self-assessment and internal audit and verification
	12.1.2 Initial Certification
	12.1.3 Periodical Surveillance Verification
	12.1.4 Re-certification Verification
	12.1.5 Extraordinary unannounced verifications
	12.1.6 Verification timing
	14.2.1 Laboratory selected by the CB
	14.2.2 Laboratory selected by the Producer
	15.4.1 Documental review
	15.4.2 On-site announced verification
	As an output form the verification activity, some deviations can be identified on compliance to specific requirements of the ARSO certification scheme and standard to be classified as “non-conformances”. Other types of non-compliances or deviations ca...
	15.5.1 Major non-conformance
	15.5.2 Minor non-conformance
	15.5.3 Observation
	15.9.1 Periodical Surveillance audit
	15.9.2 Sampling and testing of products
	16.1 Warning
	16.2 Suspension
	16.3 Withdrawal and Cancellation

	ARSO has planned a process for reviewing the operation of the ACAP certification system, on a periodic basis of 5 years, or when required, in order to confirm its validity and to identify aspects requiring improvement, taking into account:
	(a) Changes on applicable legislation
	(b) Changes of international accreditation rules
	(c) Feedback from stakeholders.
	(d) Continual improvement of the certification system
	(e) Changes, modification of the objective of the African Conformity Assessment Programme
	(f) Other different reasons
	ARSO has implemented a process for making the necessary changes in the ACAP scheme, and for managing the implementation of the changes (transition period) by the certification bodies, clients and, where necessary, other stakeholders.
	During the period of validity of the actual version of the ACAP certification system, smaller intermediate reviews may be required, to address unexpected needs.
	In this case the edition of the ACAP system will not change but a review is considered (example ACAP 1-1:2017 Edition 1.0, after modification Edition 1.01).
	A.1 Scope and purpose
	A.2 Terms and definitions
	A.2.1
	appellant
	individual or organization filing an appeal
	A.2.2
	complainant
	person or organization filing a complaint
	A.2.3
	dispute
	any dispute falling within the meaning of dispute as set out in Section A.5 read together with section A.6.1 and constitutes the following aspects:
	A.2.3.1
	appeal
	request by a party subject to a decision for reconsideration of any adverse decision made by the ACAP approved CB with regard to the ACAP Certification and/or ACAP Accreditation System (adapted from ISO/IEC 17011)
	A.2.3.2
	(informal) complaint
	initial expression of dissatisfaction by any person or organization, to ARSO, relating to the activities of the ACAP Certification and/or ACAP Accreditation System (adapted from ISO/IEC 17011)
	A.2.3.3
	formal complaint
	formal expression of dissatisfaction by any person or organization, to ARSO, relating to the activities of the ACAP Certification and/or ACAP Accreditation System (adapted from ISO/IEC 17011)

	A.3 General
	A.4 Mediation Board
	A.4.1 Establishment of Mediation Board
	A.4.2 Composition of the Mediation Board
	A.4.3 Mediation Board Chair
	A.4.4 Mediation Board Secretary
	A.5 Mediation Rules
	A.5.1 Types of disputes
	A.5.1.1 Disputes shall be categorized as follows:
	A.5.1.2 The Mediation Board is responsible for such
	A.5.2 Declaration of disputes
	A.5.3 Mediation of disputes
	A.5.4 Hearing of non-compliance disputes
	A.6 Findings
	A.7 Decisions of the Mediation Board
	A.8 Non-compliance and exclusion
	B.1 Forewords
	B.2 General requirements
	B.3 ARSO Sublicense Binding Agreement
	B.4 Design of the third-party ACAP and ECO marks of conformity
	B.5 Information on the ARSO Marks
	B.6 ARSO Marks Licence
	B.7 Use of the mark
	B.8 Sanctions applied to use of the Mark
	B.9 Surveillance
	B.10 Fees

